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THE WORLD'S BEST CHAIN SAWS 
F O R H I R E 

&^X~' + —^ ^jfgtr*' ' 
STIHL 08S STIHL S10 STIHL 041 'AV 
6 HP Ful l 6 HP Streaml ined 
Only 17 lb. 17 lb. light Compac t 

7 HP — 1 5 1 b 

'J 

STIHL 070 STIHL '090' STIHL E-15 
Rel iable 9.5 H P Mighty 13 HP 230 Volt E lect r ic 
24 lb. weight Antivibration High torque 2.6 HP 

handle. Only 28% lb. 18 lb. 

AND . . . try these useful accessories yourself. 

Scrub and 
Brush Cutter 

Earth Auger Fence Post 
Borer 

CUTQUIK , Portable 
Power Cutt ing Tool 

S o l e A u s t r a l i a n I m p o r t e r s : 

HERBERT OSBORNE PTY. LTD. 
S Y D N E Y • M E L B O U R N E • A D E L A I D E 

W e s t e r n A u s t r a l i a n D i s t r i b u t o r : W . A . C H A I N S A W S A L E S P T Y . L T D . , P e r t h 
Q u e e n s l a n d D i s t r i b u t o r : J O H N S H A W ( A U S T R A L I A ) P T Y . L T D . , B r i s b a n e 
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THE OPIN IONS IN HIRE ARE NOT N E C E S S A R I L Y THOSE OF 
THE HIRE A S S O C I A T I O N OF N.S.W. 

editorial 
There has been a great surge forward in the 

past four years in the hire industry. 

Development has taken place for various 
reasons. Naturally with the economic growth of 
the country increasing capital costs, the general 
boom conditions have meant more customers to 
hire people. 

However, perhaps the most significant factor 
is acceptance of the "Hire don't buy concept." 
All sections of the community are now hiring. 
The hire customer is becoming aware of the 
advantage in hire, viz., his capital can be 
employed in far wider fields, no maintenance 
worries, convenience and a host of other 
reasons. 

The Hire Association has contributed sub­
stantially in the growth over these years. 

In later pages of this journal we have adapted 
two articles relating to the advantages of being 
a member in a trade association and more spe­
cifically what the American Rental Association 
does for its members. We believe it is important 
to the industry for every hire company to join 
their association. 

It is pleasing to see the Victorian Association 
moving along similar lines to N.S.W. It is also 
encouraging to see the N.S.W. Hire Association 
moving into second-gear with the formation of 
various committees to deal with different 
aspects of the hire industry. 

If you are not a member of a hire association 
send us your name and we will arrange details 
to be sent. 
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• Pumps (13 models) 
• Compressors (24 models) 
• Bench Drill (I") 
• Bench Grinder (8" heavy duty) 
• Power Hacksaw (cut 5" x 5") 
• Welders (3 models) 
• Battery Charger (8 amp) 
• Pipe Benders ( U " and 2" models) 

PERFORMANCE AND RELIABILITY AT THE RIGHT PRICE 

HIRE EQUIPMENT 
Distributed by: 

JOHN SHAW 
AUSTRALIA PTY. LTD. 

95-97 SILVER.WATER RD., LIDCOMBE 
648-0573 
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PRESIDENT'S 
MESS A GE 

GORDON ESDEN 

All Hire members who met our recent visitors from America 
and New Zealand, could not help being stimulated by their Hire 
enthusiasm, the similarity of problems which confront us all in 
Hire, either here or overseas. 

Another aspect, was discussions which related to public 
awareness to variety of goods and services offered by the Hire 
Industry. Market surveys indicate less than 20% of the 
population hire regularly. 

The Hire Association has been concerned with promoting the 
"Hire Concept", and various programmes are under way. One 
which will have an immediate impact will be the distribution of a 
car sticker, "NEED IT—HIRE IT". These will be available to all 
Hire people. 

The Industry is so enthusiastic that I feel certain even staff will 
want to join in spreading the "Hire" message with this sticker. 
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RED HOT 
HOMELITE 
CHAIN 
PAC 

SPEEDiE-LACONIA ELECTRIC BLANKET 
Volue $15 .95 . Homelite cuts al l the wood you need 
for a warm fire. Buy a Homelite now and be warm 
in bed too with a Speedie-Laconia electric blanket. 
THIS IS NOT A COMPETITION 
We've made a special purchase of these famous 
eiectric blankets so that everyone who buys any 
new Homelite saw during June or July gets one 
for free! 

Distributed by: 

JOHN SHAW 
AUSTRALIA PTY. LTD. 

95-97 SILVERWATER RD., LIDCOMBE 
648-0573 
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/ 

O R E G O N 
SUPER CHISEL CHAIN 

Distributed by-. 

JOHN SHAW 
AUSTRALIA PTY. LTD. 

95-97 SILVERWATER RD., LIDCOMBE 
648-0573 
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1 4 STROKE PETROL 3.4 to 13 h.p. 4 STROKE DIESEL 7 to 22 h.p. 1 

, ^ 

8 fepf KD70 

7.00 horsepower at 1,400 r.p.m. 

mfSf KF44 
4.5 horsepower Ĵ ^̂  KD90 

9.00 horsepower at 1,400 r.p.m. 

IjjSjf KF55 

H l ^ ^ ^ ^ 5 5 horsepower 

B « v W # at 4.000 r.p.m. 
11.00 horsepower at 2,000 r.p.m. 

KAWASAKI 
WIDEST RANGE OF SMALL PETROL & 
DIESEL ENGINES IN AUSTRALIA! 

Distributed by: 

JOHN SHAW 
AUSTRALIA PTY. LTD. 

95-97 SILVER WATER RD., LIDCOMBE 
648-0573 
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SPECIALISED SERVICES AND ATTENTION 

77 WIRE ROPE 

# "KUPLEX" ALLOY CHAIN 

77 "OREGON" SAW CHAIN 

7*7 "HOMELITE" CHAINSAWS 

# "AUTOLUX" PUMPS 

•7? "KAWASAKI" ENGINES 

Distributed by: 

JOHN SHAW 
AUSTRALIA PTY. LTD. 

95-97 SILVERWATER RD., LIDCOMBE 
648-0573 
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Make light work of your lifting problems . 

® 

ALLOY GRADE 7 5 

RAPID SERVICE 

LIGHT TO HANDLE 

HIGH LIFTING CAPACITY 

ENGINEERED SAFETY 
P R O O F T E S T E D T O 2 . 2 2 T T M E S 

T H E S A F E W O R K I N G L O A D 
For Service and Enquiries . . . 

JOHN SHAW AUSTRALIA PTY. LTD. 
95-97 SILVER W A T E R R O A D 

L I D C O M B E , N.S.W. 2141 — Telephone: 648-0573 
N.S.W. B R A N C H E S A T : 

Y O U N G S T R E E T 1 K I N G S T R E E T P R I N C E S S S T R E E T 
W A U C H O P E , Phone: 457 G R A F T O N , Phone: 42-3877 M A C K S V I L L E , Phone: 68-1074 W O L L O N G O N G , Phone: 2-7518 

I\l I t.RS I ATE 
JOHN SHAW AUSTRALIA PTY. LTD. B. R. KILBY PTY. LTD. 
9 L U C I N D A ST W O L L O O N G A B B A , O L D . , Phone: 91-6211 380 M O U N T A I N H ' W A Y , BAYS W A T E R , VIC. Ph.: 729-0305 

" JOHN SHAW AUSTRALIA PTY. LTD. 
L A T H L A I N P L A C E , VICTORIA P A R K , W.A. Phone: 61-7487 

BOX 118 P.O. 
L I D C O M B E , N.S.W. 2141 

110 A U B U R N S T R E E T 
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WHY JOIN YOUR 
ASSOCIATION? 

N o w that o u r N a t i o n a l a n d S t a t e C o n v e n t i o n s 
a r e at a c l o s e for th is y e a r , I'd l i ke to dwe l l on 
the bene f i t s of b e l o n g i n g to the T r a d e A s s o c i a ­
t ion , as they do h a v e m a n y f a c e s . 

E v e r y o n e w h o is a c t i v e in a t r a d e a s s o c i a t i o n 
h a s wha t the t r e a s u r y d e p a r t m e n t c a l l s a " c o m ­
m o n b u s i n e s s r e a s o n " fo r j o i n i ng . Bu t the t ime 
a r r i v e s in n e a r l y e v e r y though t fu l p e r s o n ' s a f f i l ia ­
t ion w h e n he r e a l i z e s that th is is on l y o n e of the 
m a n y c o n s i d e r a t i o n s that k e e p s h im in g o o d 
s t a n d i n g . T h e r e a re " f r i n g e b e n e f i t s " f rom b e ­
l o n g i n g jus t as t he re a re f rom a job , a n d , l i ke 
p e n s i o n s a n d prof i t s h a r i n g , t hey g r o w w i th the 
y e a r s . 

Services Repay Dues 
H e r e is h o w o n e m e m b e r put it: " O u r c o m p a n y 

g e t s b a c k in s e r v i c e s a n d o t h e r a d v a n t a g e s m u c h 
m o r e than it p a y s in d u e s . Bu t w e a re jus t as 
m u c h a g a i n e r b e c a u s e m e m b e r s h i p has h e l p e d 
me p e r s o n a l l y in m a n y w a y s . Y e a r s of a t t e n d i n g 
c o n v e n t i o n s , s e r v i n g on c o m m i t t e e s , a n d par ­
t i c i pa t i ng in o t h e r w a y s h a v e i n c r e a s e d my 
k n o w l e d g e of the b u s i n e s s a n d h e l p e d me e a r n 
p ro f i t s fo r my f i rm. It a l s o taugh t me to ge t a l o n g 
w i th p e o p l e a n d has b r o u g h t me s c o r e s of v a l u e d 
f r i e n d s . W i t h o u t the C a l i f o r n i a R e n t a l A s s o c i a ­
t ion ( C . R . A . ) a n d the A m e r i c a n R e n t a l A s s o c i a ­
t ion ( A . R . A . ) , my l i fe w o u l d h a v e b e e n d i f fe ren t . " 

P s y c h o l o g i s t s a g r e e that pa r t i c i pa t i ng w i th 
o t h e r s in g r o u p ac t i v i t i e s , i n c l u d i n g s c h o o l , 
c h u r c h , s o c i a l , a n d c i v i c b o d i e s , m a k e s the ind i ­
v i d u a l s m o r e s e c u r e a n d o f ten b r i n g s out h i d d e n 
ta len ts . It e n l a r g e s t he i r c a p a c i t y fo r t e a m w o r k 
a n d s o c i a l i n t e r c h a n g e s ; it a l s o t a k e s t h e m " o u t 
of t h e m s e l v e s " by g i v i n g t h e m a c h a n g e of s c e n e 
a n d n e w c h a l l e n g e s to s h a r e . T h e impac t is 
mu l t i p l i ed w h e n t h e y t ie in w i th o n e ' s c a r e e r . 
Would I Be A s Successful? 

S h o u l d y o u f ind y o u r s e l f p u z z l i n g , " W h a t d o I 
ge t f r om b e l o n g i n g ? " o r " W h a t is t he re in it fo r 
m e ? " a s k y o u r s e l f t h e s e o the r q u e s t i o n s , t o o : 
" W h o d o I k n o w a n d l i ke that I m igh t not h a v e 
met , s a v e at C . R . A . a n d A . R . A . m e e t i n g s ? W h e r e 
h a v e I t r a v e l l e d , a s an a c t i v e m e m b e r , that I 
m igh t not h a v e b e e n , w i thou t b e l o n g i n g ? W h a t 
h a v e I l e a r n e d f r om o the r m e m b e r s w h i c h might 
h a v e r e m a i n e d u n k n o w n ? W o u l d I h a v e b e e n a s 
s u c c e s s f u l , in l i fe a n d in a b u s i n e s s w a y , w i t hou t 
m y m e m b e r s h i p in C . R . A . a n d A . R . A . ? " 

O u r re t i r ing p r e s i d e n t w h o a s k e d h i m s e l f s u c h 
q u e s t i o n s c o n c l u d e d (1) that he w a s ge t t i ng an 

HIRE 

This article is reprinted from Rental Equipment Register and 
was prepared by Bill Grasse. Bill was President of the Cali-
fornian Rental Association in 1970, and owns Acme Rents, in 
Los Angeles. He has written columns in both The Rental 
Equipment Register and The Voice (American Rental Associa­
tion's Journal), for many years. He recently visited Australia 
with the group of American Rental men. 

e d u c a t i o n that he c o u l d ob ta in in no o the r w a y , 
a n d (2) that t h o s e w h o don ' t pa r t i c i pa te in the i r 
A s s o c i a t i o n a f fa i rs a re " s h u t t i n g t h e m s e l v e s off 
f r om i n e s t i m a b l e v a l u e s that a re t he re fo r the 
t a k i n g . " 
To Satisfy A Friend 

R e c e n t l y d u r i n g a d i s c u s s i o n w i th o n e of o u r 
m e m b e r s , w e w e r e t a l k i ng a b o u t m e m b e r s h i p 
a n d h o w o v e r the y e a r s he h a d b e n e f i t e d f r om 
b e l o n g i n g to the L o c a l a n d N a t i o n a l A s s o c i a t i o n s . 

R e c a l l i n g w h e n he f i rs t d e c i d e d to jo in , he s a i d 
it w a s on l y to sa t i s f y a g o o d f r i end w h o w a s a 
m e m b e r . H o w e v e r , a f te r a t t e n d i n g s e v e r a l mee t ­
i ngs , l i s t en ing to the g u e s t s p e a k e r s ta lk on 
s u b j e c t s of in te res t , m e e t i n g m a n y p e o p l e in the 
i ndus t r y w h o m he h a d n e v e r k n o w n , a n d d i s c u s s ­
ing b u s i n e s s ma t te rs w i th o t h e r m e m b e r s , he 
b e g a n to r e a l i z e that he c o u l d bene f i t f r om b e ­
l o n g i n g . 

T h e i n fo rma t i on a v a i l a b l e in the mon th l y pub l i ­
c a t i o n s he r e c e i v e s has a l l o w e d h im to i m p r o v e 
h is b u s i n e s s ac t i v i t i e s . O n s e v e r a l o c c a s i o n s he 
h a s c a l l e d the L o c a l A s s o c i a t i o n o f f i ce o r the 
A . R . A . a t t o r n e y s r e g a r d i n g ce r ta i n p r o b l e m s 
c o n f r o n t i n g h im a n d h a s r e c e i v e d v a l u a b l e 
a s s i s t a n c e . 

H i s A s s o c i a t i o n , by w o r k i n g w i th c i ty o f f i c ia l s 
on ma t te rs a f fec t i ng the i ndus t r y , has b e n e f i t e d 
h is b u s i n e s s . T h e p r o g r a m s w i th the l oca l c o m ­
mun i t i es , the S t a t e o f f i c i a l s , the U n i o n o f f i c i a l s , 
b u i l d i n g d e p a r t m e n t s a n d o t h e r p r o j e c t s o v e r 
y e a r s h a v e f u r t h e r e d the i n d u s t r y a s we l l a s h is 
o w n b u s i n e s s . 

H e p e r h a p s b e s t s u m m e d it up by s a y i n g , " l i k e 
e v e r y t h i n g y o u d o in l i fe, y o u c a n on l y e x p e c t to 
get out w h a t y o u a re w i l l i n g to put i n ; if y o u a re 
w i l l i n g to d o th is , t hen t he re is no p r i c e tag y o u 
c a n put on m e m b e r s h i p in the L o c a l o r N a t i o n a l 
A s s o c i a t i o n s . " 

S o j u m p on t he w a g o n a n d jo in up, y o u ' l l b e 
g l a d y o u d i d . W o u l d y o u b e l i e v e v e r y g l a d ? 
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// you're a live wire (or would like to become one) 

you can't afford to miss the 

THIRD 
ANNUAL CONVENTION 

of the 

N.S.W. HIRE ASSOCIATION 
Weekend 3rd-5th September, Florida Hotel, 

TERRIGAL 

• A full program of stimulating and informative topics • guest experts 

• special displays • entertainment for wives while the boys solve 

business problems • swimming pool • sauna bath • golf • f i sh ing— 

in fact everything for a profitable fun weekend. 

Some of the plans are still under wraps. 
The news will break soon—and it's big! 

As this is a special Convention, the Association 
welcomes interstate members, as well as 

non-members from N.S.W. 

Keep the date free 

YOU OWE IT TO YOURSELF (AND YOUR BUSINESS) 
J l f . . M W K i V ^ - i C ' . * J O M U & - . . _ J - " lw . • • r ^ i i . 

TO BE THERE! 

to HIRE —June/July, 1971 



AMERICAN HIRERS IN AUSTRALIA 

T h e v is i t to A u s t r a l i a by t w e l v e A m e r i c a n 
Ren ta l o p e r a t o r s a n d the i r w i v e s is a m i l e s t o n e 
in the d e v e l o p m e n t of o u r H i r e Indust ry in A u s ­
t ra l ia . 

It m ight be a s k e d w h y the v is i t is impor tan t to 
us he re . T h e H i r e o r R e n t a l Indust ry , as it is 
k n o w n in the U . S . A . has d e v e l o p e d q u i c k l y , a n d 
w i th it m a n y p r o b l e m s h a v e h a d to b e o v e r c o m e . 
T h e s e Ren ta l m e n c o n f i r m e d that the H i r e In­
d u s t r y he re w a s v e r y s i m i l a r to the i r o w n , a n d 
w e c a n bene f i t by the e x c h a n g e of i d e a s w i th 
o u r A m e r i c a n f r i ends . 

W i t h o u t e x c e p t i o n , al l w e r e v i ta l l y i n t e res ted 
in the H i re C o m p a n i e s t hey v i s i t e d , d i s c u s s i n g 
s t o c k , m a i n t e n a n c e , a c c o u n t i n g p r o c e d u r e s , d e ­
l i ve ry p r o b l e m s etc . , in fact , e v e r y a s p e c t of the 
Indust ry . 

T h e S y d n e y s e c t i o n of the i r t o u r c o m m e n c e d 
w i th N e v i l l e a n d A n d y K e n n a r d b e i n g h o s t s to 
the v i s i t o r s on a H a r b o u r C r u i s e , w h i c h w a s 
e n j o y e d by a l l . 

A n i n te res t i ng c o m m e n t c o n c e r n e d the p o l l u ­
t ion of o u r h a r b o u r w h i c h a p p a l l e d t h e m . 

O n M o n d a y , M a y 17, they , a l o n g w i th m e m b e r s 
of the H i r e A s s o c i a t i o n , v i s i t e d f o u r S y d n e y 
e s t a b l i s h m e n t s . T h e s e w e r e in o rde r , W r e c k a i r , 
H a l v o r s e n ' s B o b b i n H e a d , K e n n a r d s a n d f i n i s h e d 
w i th F o r m a l - W e a r . 

Tha t e v e n i n g the v i s i t o r s w e r e e n t e r t a i n e d by 
the N . S . W . H i r e A s s o c i a t i o n at a " m e e t the 
A m e r i c a n s " d i n n e r he ld at the W e n t w o r t h H o t e l . 
Fo r t y - f i ve p e o p l e a t t e n d e d a n d a f te r an e x c e l l e n t 
m e a l , w e r e a d d r e s s e d by M r . S a m G r e e n b e r g 
of L o s A n g e l e s . S a m is o n e of the l e a d i n g Ren ta l 
o p e r a t o r s in the U . S . A . , a n d h is ta lk w a s h igh ly 
en te r ta i n i ng a n d s t imu la t i ng . 

T h e g r o u p left fo r M e l b o u r n e on W e d n e s d a y , 
M a y 19, a n d on a r r i va l w e r e met by the P r e s i d e n t 
of the H i re A s s o c i a t i o n of V i c t o r i a , M r . R a y 
K e l s e y , a n d the V i c e - P r e s i d e n t , M r . S t a n J e s s u p , 
a n d h is w i fe Judi th . 

L a t e r they w e r e s h o w n A l l H i r e , B u r n s o n P lan t 
H i r e , C o a t e s & C o . S p r i n g v a l e a n d H a m i l E n g i n ­
e e r i n g , ( m a n u f a c t u r e r s of F l e x t o o l v i b r a t o r y shaf t 
equ ipmen t . ) 

O n T h u r s d a y m o r n i n g the g r o u p w e r e t a k e n 
by S t a n J e s s u p , ( U - H i r e P ty . L td . ) ; P e t e r B u m e , 
( B u r n s o n P lan t H i r e Pty . L td . ) ; P e t e r S m i t h , 
( C o a t e s & C o . ) ; a n d R a y K e l s e y ( W r e k a i r P ty . 
Ltd. ) , t h r o u g h W a l t e r H. W r i g h t s y a r d , in W e s t 
M e l b o u r n e , W r e c k a i r d e p o t s , at B r o o k l y n a n d 
C o b u r g , and the s i te of the W e s t G a t e B r i d g e . 
T h e w i v e s w e r e s h o w n t h r o u g h " O p a l M i n e " , 
a n d g i v e n the h i s to ry of A u s t r a l i a n O p a l M i n i n g 
w h i c h w a s of g rea t in te res t . Jill B r i g h t a n d C a r m e l 
K e l s e y w e r e the i r h o s t e s s e s . 

O n T h u r s d a y a f t e r n o o n , a b a r b e c u e had b e e n 
p r e p a r e d at the h o m e of Jim a n d M a r y E l l i s . T h e y 
w e r e s u r r o u n d e d by beau t i fu l A u s t r a l i a n na t i ve 
b u s h l a n d a n d c r o w n e d by g l o r i o u s 70° s u n s h i n e . 
W a l k s a r o u n d J im 's 14 a c r e p rope r t y , b e t w e e n 
s t e a k s , w h i s k y a n d V i c t o r i a n b e e r w a s the o r d e r 
of the a f t e r n o o n . 

O n F r i d a y m o r n i n g the g r o u p w e r e off fo r a 
f e w d a y s in T a s m a n i a a n d t hen on to S i n g a p o r e 
fo r the nex t l eg of t he i r tour . 

In bo th S y d n e y a n d M e l b o u r n e the v i s i t o r s 
s h o w e d a k e e n in te res t in the H i re C o m p a n i e s 
t h e y v i s i t e d . T h e y e x a m i n e d e q u i p m e n t a n d 
s t o c k , m a i n t e n a n c e s e t - u p s , a n d t e c h n i q u e s , 
w e r e c o n s t r u c t i v e in any c r i t i c i s m s , c o m p a r e d 
o p e r a t i o n s a n d o f f e red he lp fu l a d v i c e . A l l t h o s e 
A u s t r a l i a n H i re o p e r a t o r s w h o w e r e a s s o c i a t e d 
w i th the v is i t h a v e b e n e f i t e d in v a r i o u s w a y s 
t h r o u g h the v a l u a b l e d i a l o g u e w i th the i r A m e r i ­
c a n c o u n t e r p a r t s . 

A u s t r a l i a n H i r e - m e n w e r e d e l i g h t e d to h a v e 
the c h a n c e to r e p a y the hosp i t a l i t y the A m e r i c a n 
Ren ta l p e o p l e s h o w t h e m on v i s i t s to the U . S . A . 

L e t ' s h o p e H i r e t ou rs , s u c h a s th is o n e 
b e c o m e an annua l even t . 
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c l e a n 7 r 

e n d i n g 
t o a d i r t y 

s t o r y 

Every industry has one. And there's a B & D vacuum cleaner to cope 
with it. But deal ing with dirt is just a part of it. Lots of industries have 
found very specia l uses for these versati le units. Like for flux recovery 
in welding. Or keeping fluff and fill ing under control for upholsterers. 
Or deal ing with noxious wastes in chemica l plants. If your story is 
dirty (or unusual) ca l l us and we'l l show you how to keep it c l ean ! 

Please let me have all the details on your industrial Vacuum Cleaners. 
"I 

Name 

Address 

Postcode 

Mail this coupon to your Black & Decker Regional Office. 

Blacks. Decker 
Brisbane 5 4148Townsifitte[sirvic! only)79 4904Sydn*y 69 7541Wollongong[sefvice only)? 759?Melbourne 41 4113Croydon(sefvice only)723 0271Dandeni>ng|serme only|791 1497Geeltmg)service only|7 7 39&Launceston 2 2161 Adelaide 51 3?94Perth 6 2231 



AN OPEN LETTER TO EQUIPMENT 
MANUFACTURERS 

Dear Mr. Manufacturer: 

You call on me and want to sell me your 
products. You spend money advertising it, you 
give demonstrations, you realise I am a good 
customer and you would like your products to 
be used in my Hire Fleet. 
You paint it up nicely, put bits of chrome on it, 
pack it in a nice box, and you wonder why 
I don't buy it. You may sell thousands to 
consumers, it may be a great sales line, but 
have you considered the requirements 
of the Hire Operator? 
There is hardly a tool or piece of equipment on 
the market which doesn't need some 
modification before it is suitable for Hire! 
Now have a look at my problems. 
I want the best equipment. I can't afford to 
have my equipment broken down and not 
ready for Hire. I can't afford the 
cost of service calls, and my customers can't 
afford to Hire second-rate equipment from me. 
So I'm prepared to buy the best. I'll pay 
twice as much for something that will do the 
job, and do it over and over again 
without giving trouble. 
Hired equipment certainly gets rough 
treatment. It is used by all sorts of people, 
away from any supervision. It gets more 
use in a year than it would in 5 years 
of normal use. 
But it also gets expert maintenance between 
Hires. 
So what you have to build is something 
designed for OUR job. 
Some of the lousy equipment I have bought 
over the year has cost me thousands and 
thousands of dollars. Because I believed you 
when you told me it was a heavy duty 
industrial job. 

Can you imagine a compresser manufacturer 
putting a fuel tank on a machine that 
is too small for an 8 hour day's work? Can you 
imagine a power tool manufacturer putting 
out a tool that needs 3 squirts of oil every hour? 

You put a lousy recoil starter on an engine 
and the thing is spot-welded on—so when the 
spring breaks on the third Hire the poor 
customer can't even take it off and start your 
stupid engine with a rope! 

You put a half horsepower motor on a floor 
sandsr that needs two horsepower, and 
when I hit you with 5 vsarranty claims in 6 
months you decide that it's impossible to buHd a 
machine suitable for Hire use. 

Why in hell do you put all those fancy 
switches, levers, adjustments and gadgets that 
all go wrong, on a piece of equipment 
that runs beautifully without any of them, 
and is so simple without them even I could 
operate it? 

When will you come and see me and say, 
"Can you give me some design hints 
for my new model?" Or come around and see 
the way I'd modify your piece of junk 
so it works and keeps working. 

When you do that, when you build something 
the way I want it, you'll get all my business. 

And you'll get the business of every Hire 
Store in the country. And then you'll sell your 
product to every industrial user in the 
country, too, because you'll be able to say that 
all the Hire companies use them (so they must 
be good.) And you'll make money. 

And I'll make money. And my customers will 
make money. And we'll all be happy. 

Your faithfully, 
A. HIREMAN 
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THE AMERICAN 
RENTAL ASSOCIATION 

T h e A m e r i c a n Ren ta l A s s o c i a t i o n is g r o w i n g 
a n d th r i v ing . E a c h y e a r m o r e a n d m o r e renta l 
o p e r a t o r s jo in A . R . A . b e c a u s e t hey h a v e re­
c o g n i s e d the n e e d for un i f i ed s t r e n g t h a n d a s ­
s o c i a t i o n bene f i t s . A s an e x a m p l e , d u r i n g the 
pas t y e a r an i n c r e a s e in m e m b e r s h i p of 3 6 % 
has b e e n e x p e r i e n c e d . It is r e a s o n a b l e to e x p e c t 
that th is g r o w t h rate wi l l not o n l y c o n t i n u e , but 
i n c r e a s e . 

All Members Receive . . . 
A M E M B E R S H I P R O S T E R . . . 
A c o m p l e t e l ist of A . R . A . m e m b e r s is f u r n i s h e d in 
an a t t rac t i ve 3- r ing b inde r . T h e l i s t i ngs a re c a t e ­
g o r i z e d by r e g i o n , s ta te a n d c i ty . T h e l i s t i ngs 
s h o w the ind i v idua l o p e r a t o r ' s n a m e , s t o r e n a m e 
a n d a d d r e s s , p h o n e n u m b e r a n d c o d e to e a c h 
m e m b e r ' s i nven to ry . A l s o l i s ted a re C l a s s I m e m ­
b e r s ( m a n u f a c t u r e r s ) a n d C l a s s II m e m b e r s 
(manage r i a l o r s u p e r v i s o r y p e r s o n n e l of m e m ­
b e r s ) . T h i s r os te r is he lp fu l in m a n y w a y s . 
OFFICIAL M A G A Z I N E . . . 
T h e V O I C E is m a i l e d mon th l y f r om the na t iona l 
o f f i ce a n d is the o f f ic ia l p u b l i c a t i o n of A . R . A . It 
is i n fo rmat i ve , he lp fu l , n e w s y a n d e d u c a t i o n a l . It 
s e r v e s as the " h e a r t - b e a t " of A . R . A . T y p i c a l 
i t ems i n c l u d e t ime ly a n d he lp fu l r e m a r k s f r om 
the na t iona l p res iden t , r e g i o n a l a n d l oca l a s s o c i ­
a t ion n e w s , a r t i c l es on v a r i o u s s u b j e c t s pe r ta i n ­
ing to ren ta ls , p r o d u c t n e w s a n d m e m b e r s v i e w s 
a n d tax a n d c red i t i n fo rma t ion , p l us a hos t of 
o the r a r t i c l e s of g e n e r a l i n te res t to renta l p e o p l e . 
A N N U A L C O N V E N T I O N & R E N T A L 
E Q U I P M E N T S H O W . . . 
O n c e e a c h y e a r A . R . A . s p o n s o r s a renta l e q u i p ­
ment s h o w a l o n g w i th the a n n u a l b u s i n e s s 
m e e t i n g . O v e r 2000 p e o p l e a t t end . M o r e than 
250 b o o t h s p a c e s a re a v a i l a b l e to e q u i p m e n t 
m a n u f a c t u r e r s . T ra in ing s e s s i o n s , s e m i n a r s , 
w o r k s h o p s a n d r o u n d tab le d i s c u s s i o n s a re p l a n ­
n e d fo r the renta l m e n , t he i r w i v e s a n d the i r 
e m p l o y e e s . F o r f ou r d a y s e a c h y e a r A . R . A . m e m ­
b e r s l i ve a n d ta lk a b o u t renta l o p e r a t i o n s , e x ­
c h a n g e e x p e r i e n c e s a n d learn a b o u t n e w t r e n d s 
a n d t e c h n i q u e s . T h e y h a v e a w o n d e r f u l o p p o r ­
tun i ty to v i e w the la tes t e q u i p m e n t on t he 
m a r k e t a n d to p l a c e o r d e r s . 

M E M B E R S H I P P L A Q U E A N D D E C A L . . . 
T h e h a n d s o m e wa l l p l a q u e , w i th c h a n g e a b l e 
y e a r l y da te , c l e a r l y i den t i f i es an a c t i v e m e m b e r 
in an e th i ca l , p r o f e s s i o n a l o r g a n i s a t i o n . It is 
s u i t a b l e fo r h a n g i n g in the o f f i ce o r b e h i n d the 
c u s t o m e r c o u n t e r . T h e d e c a l is d e s i g n e d fo r d i s ­
p lay on the s t o r e f ront o r c o u n t e r a n d is p r in ted 
on bo th s i d e s . 

To assist in purchasing . . . 
P R O D U C T N E W S A N D VIEWS . . . 
W r i t t e n a n d e d i t e d by the P r o d u c t s C o m m i t t e e 
(made up of renta l men l i ke y o u r s e l f ) , th is s e r ­
v i c e is he lp fu l r e g a r d l e s s of the t y p e of i nven to r y 
c a r r i e d . W i t h mater ia l p r e p a r e d for the c o n f i d e n ­
t ial u s e of A . R . A . m e m b e r s , the c o m m i t t e e s h a r e s 
e x p e r i e n c e s on p r o d u c t s of al l t y p e s . This ser­
vice alone, is worth the annual membership 
dues. 
SUPPLIER 'S D I R E C T O R Y . . . 
Th i s b o o k l e t l i s ts al l k n o w n m a n u f a c t u r e r s of 
renta l e q u i p m e n t a n d is n o w in its s e c o n d pr int­
ing . P r o d u c t s a re l i s ted a l p h a b e t i c a l l y to p r o v i d e 
q u i c k i n fo rma t ion . T h e h a n d y s i z e of the b o o k l e t 
a l l o w s it to be c a r r i e d in a p o c k e t o r b r i e f c a s e . 
P R O D U C T S U R V E Y S . . . 
M e m b e r s a re a s k e d to fill out q u e s t i o n n a i r e s re ­
g a r d i n g the e x p e r i e n c e s t h e y h a v e h a d w i th c e r ­
ta in s p e c i f i e d p r o d u c t s . T h i s mate r ia l is then 
e d i t e d a n d m a i l e d to e a c h m e m b e r fo r h is per ­
s o n a l f i le. B r a n d s a re i den t i f i ed , as a re c o s t s 
a n d renta l ra tes . N o p u n c h e s a re p u l l e d in t h e s e 
p r o d u c t s u r v e y s , w h i c h h a v e h e l p e d m a n y 
A . R . A . m e m b e r s m a k e impor tan t b u y i n g d e c i ­
s i o n s , s a v i n g bo th t ime a n d m o n e y in the pur­
c h a s e of e q u i p m e n t . 

To further education . . . 
SEMINAR P R O C E E D I N G S . . . 
V e r b a t i m p r o c e e d i n g s of al l c o n v e n t i o n s e m i n a r s 
a re p r in ted a n d m a i l e d to e v e r y m e m b e r a f te r 
e a c h c o n v e n t i o n . It s e r v e s a s a p e r m a n e n t , per ­
s o n a l r e c o r d fo r t h o s e w h o w e r e u n a b l e to a t tend 
a n d r e f r e s h e s the m e m o r i e s of t h o s e w h o w e r e 
in a t t e n d a n c e . T h e s e p r o c e e d i n g s a re e a g e r l y 
a w a i t e d by e a c h A . R . A . m e m b e r b e c a u s e t h e y 
con ta i n v a l u a b l e t ips , h ints a n d s u g g e s t i o n s t hey 
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c o u l d not ge t any p l a c e e l s e . M a n y m e m b e r s 
ins is t that t he i r e m p l o y e e s read a n d s t u d y t h e s e 
b o o k l e t s as a part of t he i r t r a in ing . 

E M P L O Y E E R E L A T I O N S FILE . . . 
P r e p a r e d by m e m b e r s of the E d u c a t i o n C o m ­
mi t tee, th is f i le h e l p s a m e m b e r s e l e c t a n d t ra in 
e m p l o y e e s . It i n c l u d e s t ra in ing q u e s t i o n n a i r e s 
a n d hints a n d i d e a s on p r o p e r e m p l o y e e s u p e r ­
v i s i o n , ali d e s i g n e d to he lp u p g r a d e e m p l o y e e s 
a n d m a k e t h e m m o r e p r o d u c t i v e . 

E D U C A T I O N FOR M A N A G E M E N T . . . 
T h i s b r o c h u r e c o v e r s s u c h s u b j e c t s as d e l e g a t ­
ing r e s p o n s i b i l i t i e s , s u g g e s t i o n s fo r p r o c e d u r e 
wr i t i ng , b a s i c c o m p a n y p o l i c i e s , g e n e r a l p r i n ­
c i p l e s of o r g a n i s a t i o n , m a i n t e n a n c e a n d c r e d i t s 
a n d c o l l e c t i o n s , p lus o t h e r per t inen t m a n a g e m e n t 
s u b j e c t s . O n e of the o b j e c t i v e s o f th i s b r o c h u r e 
is to he lp the renta l o p e r a t o r b e c o m e a be t te r 
m a n a g e r a n d , as a resu l t , h a v e a m o r e p ro f i t ab le 
o p e r a t i o n . 

C O N C R E T E V I B R A T O R Y F O L D E R . . . 

Th i s f o l d e r g o e s into the s u b j e c t of c o n c r e t e 
t o o l s , w h i c h t y p e s a re bes t fo r the g e n e r a l renta l 
s to re , m a i n t e n a n c e p r o b l e m s , r e p a i r p r o c e d u r e s , 
e tc . O t h e r f o l d e r s of th is g e n e r a l t y p e a re p l a n ­
n e d fo r fu ture u s e . 

LEGISLATIVE B R O C H U R E . . . 
P r e p a r e d by the A . R . A . l ega l c o u n s e l , th is b ro ­
c h u r e r e v i e w s the p r o b l e m s i n v o l v e d in ge t t i ng 
e f fec t i ve c o n v e r s i o n l a w s on the s ta te s ta tu tes , 
po in ts out the d i v e r s i t i e s in s ta te l a w s , r e v i e w s 
t h e s e l a w s a n d i n c l u d e s a m o d e l c o n v e r s i o n l aw 
that al l m e m b e r s of A . R . A . s h o u l d s u p p o r t in 
t he i r o w n s ta te . 

S A F E T Y FOR C U S T O M E R A N D E M P L O Y E E . . . 
Unt i l now, s a f e t y p r a c t i c e s in the renta l i ndus t r y 
h a v e not b e e n fu l ly e x p l o r e d . T h i s b r o c h u r e 
m a k e s o w n e r s a n d e m p l o y e e s m o r e a w a r e o f 
a c c i d e n t s that a r i s e b e c a u s e of h u m a n c a r e l e s s ­
n e s s . A c c i d e n t p r e v e n t i o n is a fo rm of i n s u r a n c e 
that p a y s b i g d i v i d e n d s to e v e r y o n e c o n n e c t e d 
w i th ren ta l s . T h i s e d u c a t i o n a l b r o c h u r e c o n t a i n s 
i n fo rma t ion that is use fu l a n d he lp fu l to a l l . 

To help advertise and promote . . . 
N A T I O N A L ADVERTIS ING P R O G R A M . . . 
A p p e a r i n g in c o n s u m e r m a g a z i n e s , t h e s e a d s a r e 
d e s i g n e d to p r o m o t e ren ta ls na t i ona l l y a n d to 
b r i ng c u s t o m e r s into l oca l s t o r e s . T h e s e l e c t e d 

m e d i a c o v e r the g e n e r a l renta l e q u i p m e n t in ­
ven to r y . M i l l i o n s of p r o s p e c t i v e c u s t o m e r s a re 
b e i n g a d v i s e d to rent t he i r e q u i p m e n t at the 
s t o r e d i s p l a y i n g the A . R . A . s y m b o l . R e f e r e n c e is 
m a d e in e v e r y a d to the y e l l o w p a g e s l i s t i ngs . 

N A T I O N A L PUBLICITY . . . 
Ed i to r i a l a r t i c l e s p r e p a r e d by A . R . A . a p p e a r f r om 
t ime to t ime in v a r i o u s na t iona l p u b l i c a t i o n s . 
T h e s e a re d e s i g n e d to fu r the r e d u c a t e the renta l 
c u s t o m e r a n d to se l l the c o n c e p t of ren ta ls . 

P A R T Y G U I D E S A N D T O O L G U I D E S . . . 
T h e s e s y n d i c a t e d b o o k l e t s a re f u r n i s h e d to m e m ­
b e r s at a c o s t fa r b e l o w that w h i c h he w o u l d 
h a v e to pay if he p r e p a r e d it f o r h is o w n u s e . T h e 
b a c k p a g e is r e s e r v e d for the impr in t ing of e a c h 
m e m b e r ' s o w n a d v e r t i s i n g . T h e b o o k l e t s a re 
wr i t ten w i th the c u s t o m e r in m i n d , mo t i va t i ng 
h im to u s e renta l e q u i p m e n t a n d d i r e c t i n g h im to 
the o p e r a t o r ' s s t o re . O t h e r b o o k l e t s on re la ted 
s u b j e c t s a r e n o w in the p r e p a r a t i o n s t a g e . 

O T H E R ADVERTIS ING A S S I S T A N C E . . . 
E n v e l o p e s tu f fe rs , n e w s p a p e r c l i p s h e e t s , y e l l o w 
p a g e s a d v e r t i s i n g a n d l o c a l a s s i s t a n c e a r e a v a i l ­
a b l e . P r e p a r e d by the A . R . A . a d v e r t i s i n g c o u n s e l , 
a c o n t i n u i n g s t r e a m of ma te r i a l k e e p s the m e m ­
b e r s u p p l i e d w i th the t o o l s fo r renta l p r o m o t i o n . 

A.R.A, insurance programs provide 
a wide range of coverages . . . 
G R O U P LIFE I N S U R A N C E T R U S T 
T h i s f l e x i b l e a n d v e r s a t i l e p lan a l l o w s s e l e c t i o n 
of a l i fe i n s u r a n c e p lan a l o n e o r o n e c o m b i n e d 
w i th a m e d i c a l p lan . 

I N C O M E P R O T E C T I O N P L A N 
W h e n d i s a b l e d by in jury o r s i c k n e s s the p lan 
p a y s m a n y tax f ree bene f i t s p l us a c c i d e n t a l d e a t h 
a n d d i s m e m b e r m e n t b e n e f i t s . C o s t of the p ro ­
g r a m is s u b s t a n t i a l l y l o w e r b e c a u s e of the g r o u p 
p u r c h a s i n g p o w e r of the A m e r i c a n R e n t a l A s ­
s o c i a t i o n . C o v e r a g e c a n n o t be r e d u c e d o r r e s ­
t r i c t ed b y the u n d e r w r i t e r fo r c h r o n i c o r r e ­
c u r r e n t c o n d i t i o n s . 

FIRE A N D C A S U A L I T Y P R O G R A M 
C o v e r a g e h a s b e e n s p e c i a l l y t a i l o r e d to renta l 
s t o r e n e e d s . It g i v e s b a s i c p r o p e r t y c o v e r a g e s 
p lus m a n y o p t i o n a l s . T h i s l o w c o s t p r o g r a m is 
a v a i l a b l e to A . R . A . m e m b e r s on l y a n d p r o v i d e s 
o t h e r c o v e r a g e s as w e l l as a b r o a d p a c k a g e p ro ­
t e c t i o n . 
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stationary engines 
for absolute 
dependability 

G 4 0 a n d G 6 5 . The G 4 0 has a 
constant vacuum carburettor for 
easier start ing, increased power 
and i m p r o v e d a c c e l e r a t i o n . 
Delivers a max imum output of 
4.5 hp at 4 ,000 rpm. Reduct ion 
gears are avai lable. High torque. 
Weighs 48.7 lbs. 
The G 6 5 delivers a full 6.8 hp 
at 4 ,000 rpm and is s imi lar in 
general design to the G40 . Weighs 
64.2 lbs. 

H O N D A W A T E R P U M P S 
W 2 0 , W 3 0 , W L 2 0 
Get more pump ing power with 
Honda ' s f amous 4-stroke air-
coo led engine. W20 with total 
head of 79 feet pumps . W30 
with a total head of 9 2 
feet, 14 ,000 ga ls , per 
hour. Compac t , versat i le 
and se l f -pr iming, with 
an open impel ler for 
s ludge. 

H O N D A 
G E N E R A T O R S 
E 3 0 0 , E C 1 5 0 0 , 
E 2 5 0 0 , E 4 0 0 0 

Instant start, qu iet power to spare , with se l f -conta ined Honda 
4-stroke generators . From the compac t 3 0 0 watt to the power­
ful 4 , 000 watt d iese l , you get constant vol tage output . With 
rubber mount ings for quiet , smoo th running, and waterproof 
e lectr ical c i rcu i ts for safety. 

Four of the f inest general pur­
pose engines in the wor ld . 
Honda ' s vast exper ience and 
4-stroke qual i ty engine-bui ld ing 
techn iques mean more power, 
versat i l i ty, safety and depend­
abi l i ty, less fuel and mainten­
ance cos ts . 
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M a n u f a c t u r e d b y 

H O N D A T O K Y O J A P A N 

I m p o r t e d a n d D i s t r i b u t e d b y 

B E N N E T T H O N D A P T Y . L T D . 
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MARKETING HIRE 
H o w m a n y h i r e c o m p a n i e s m a r k e t t h e i r 

p r o d u c t s a n d s e r v i c e s ? H o w m a n y of y o u s i m p l y 
f o l l o w the pa ths y o u have b e e n t r e a d i n g s i n c e 
s ta r t i ng in b u s i n e s s ? C a n y o u do any th i ng to 
d r a m a t i c a l l y i n c r e a s e b u s i n e s s ? 

N o mat te r w h a t f ie ld y o u o p e r a t e , d u r i n g the 
1970 's h i re rs a re g o i n g to b e c o m e a w a r e of the 
n e e d to m a r k e t t he i r p r o d u c t s a n d s e r v i c e s . 

O n e h i re c o m p a n y , F o r m a l W e a r Pty . L td . , 
has u s e d e x p e r t m a r k e t i n g a d v i c e a n d k n o w -
h o w to g rea t a d v a n t a g e . 

T h e b u s i n e s s , e s t a b l i s h e d n ine y e a r s a g o , w a s 
e x t r e m e l y s u c c e s s f u l a n d g r e w l ike T o p s y . T h e 
r a n g e of F o r m a l W e a r h a s c h a n g e d d r a m a t i c a l l y 
a n d g r o w n a s its s a l e s . W h e r e a s n ine y e a r s a g o 
F o r m a l W e a r on l y h i r ed the t rad i t i ona l , e v e n if 
l a t e s t - s t y l e d d i n n e r su i t s , a n d t u x e d o s , t h e y n o w 
h i re jus t a b o u t e v e r y t h i n g y o u c a n i m a g i n e fo r 
b a l l s a n d p a r t i e s ; fo r g u y s and g i r l s . I nc lud ing 
b a l l g o w n s , pa t io pa r ty gea r , b r ida l g o w n s , w i g s , 
fu rs , e v e n p a g e b o y u n i f o r m s . 

Bu t P e g g y L e v y , F o r m a l W e a r ' s M a n a g i n g 
D i r e c t o r , s a i d that t w o y e a r s a g o he r C o m p a n y 
d e c i d e d to t a k e a w h o l e f r e s h l ook at the w h o l e 
f o r m a l w e a r b u s i n e s s a n d the p l a c e of h i r ing 
w i t h i n it. 

" W h e r e d o w e g o f r o m h e r e ? " w a s the q u e s ­
t i on w e a s k e d . 

F i rs t F o r m a l W e a r a p p o i n t e d the t hen a l m o s t 
b r a n d n e w a d v e r t i s i n g a g e n c y S i n g l e t o n P a l m e r 
& S t r a u s s M c A l l a n a n d t o g e t h e r w i th a s s o c i a t e d 
r e s e a r c h c o m p a n y P e t e r K e n n y Pty . L t d . t hey 
l o o k e d at the o p p o r t u n i t i e s w i th a to ta l ly o p e n 
m i n d . 

T h e y f o u n d t w o t h i n g s that ne i t he r F o r m a l 
W e a r nor S p a s m a n t i c i p a t e d . M e n t h o u g h t that 
F o r m a l W e a r ' s f o r m a l w e a r w a s v e r y t rad i t i ona l , 
v e r y o r d i n a r y . W o m e n , in the ma in , d idn ' t k n o w 
y o u c o u l d h i re at a l l . A n d both m e n a n d w o m e n 
in the y o u n g e r m a r k e t s jus t d idn ' t k n o w w h a t 
w o u l d h a p p e n to t h e m o n c e t hey w e n t into a 
h i r ing s i t ua t i on . T h e y w e r e v e r y a p p r e h e n s i v e , 
a l m o s t s c a r e d a b o u t w h a t might h a p p e n . 

T h e f i rs t p r o m o t i o n a l s t e p S p a s m t o o k w a s an 
e d u c a t i o n a l f i rst , f a s h i o n a b l e s e c o n d a p p r o a c h 
to the w h o l e h i r e - c l o t h e s b u s i n e s s . 

" W e s o l d the p r o d u c t f i rs t a n d w e s o l d the 
m e t h o d of p u r c h a s e (h i re i n s t e a d of buy) 
s e c o n d , " s a y s M r s . L e v y . 

T h e o r i g ina l S p a s m c a m p a i g n , c o m b i n a t i o n 
p r e s s a n d T V , w o r k e d a n d s a l e s w e n t up o v e r 

3 3 % d u r i n g the c a m p a i g n . 
" E v e n t h o u g h mos t p a p e r s k n o c k e d b a c k 

m o s t of the a d s . t hen , t o d a y t hey w o u l d n ' t ra te 
a s e c o n d g l a n c e . T i m e s c h a n g e f a s t e r than ru l es 
a n d r e g u l a t i o n s , " M r s . L e v y a d d e d . 

N o w s t a g e t w o has b e e n p l a n n e d a n d w i l l b e 
l a u n c h e d a s a T V on ly c a m p a i g n in S y d n e y , 
M e l b o u r n e a n d ru ra l a r e a s in the s e c o n d w e e k 
of June. 

" T w o c o m m e r c i a l s h a v e b e e n m a d e . T h e f i rst , 
d i r e c t e d to w o m e n , s h o w s a y o u n g gir l p r e p a r i n g 
fo r he r f i rs t ba l l . T h e a n n o u n c e r a s k s : " W h a t ' s 
it l i ke to h i re y o u r f o r m a l w e a r f r o m F o r m a ! 
W e a r ? " T h e res t of the c o m m e r c i a l s h o w s e v e r y 
g i r l ' s i dea l of the f i rst ba l l . T h e f i rs t da te . T h e 
f i rs t l ove . F o r m a l W e a r al l at o n c e b e c o m e s 
f a s h i o n a b l e , a p p r o a c h a b l e , l o v a b l e a n d m o s t 
impor tan t o f a l l , u n d e r s t a n d i n g . 

T h e m e n ' s c a m p a i g n t a k e s a d i f fe ren t t ack . It 
s e l l s the p r o f e s s i o n a l i s m of h i re f i rst , the r a n g e 
a n d f a s h i o n s e c o n d . T w o in te rna t iona l foo t ­
b a l l e r s , John S a t t l e r a n d D e n n i s P i t ta rd , a r e 
s h o w n b e i n g g i v e n the p r o f e s s i o n a l t r ea tmen t 
b e f o r e t r y ing on the F o r m a l W e a r f o rma l w e a r . 

John Sa t t l e r , w h o s e repu ta t i on is as t o u g h a s 
h is a p p e a r a n c e , g o e s fo r the w i l d , w a y - o u t 
g e a r . H i s m o r e d e m u r e a s s o c i a t e s u g g e s t s that 
he h a s to be k i d d i n g — " o n l y f a i r i es w o u l d w e a r 
stuf f l ike tha t " . H e is f r o z e n w i th a s t a re a n d 
u l t ima te ly bo th l e a v e the F o r m a l W e a r s h o w ­
r o o m l o o k i n g m o r e l ike D o n Juans than Jack 
D e m p s e y s . 

B o t h F o r m a l W e a r a n d the S p a s m a g e n c y a re 
c o n f i d e n t that t h e s e n e w c o m m e r c i a l s w i l l resu l t 
in a fu r the r s a l e s i n c r e a s e of at l eas t a n o t h e r 
3 3 % a n d as S p a s m ' s s e n i o r A c c o u n t C o ­
o rd ina to r , M r . C h r i s A n d e r s o n , pu ts it: " W h e n 
the c o m m e r c i a l s w e r e t e s t e d p e o p l e c o u l d n ' t 
s t o p t a l k i ng a b o u t ba l l s a n d f o r m a l w e a r . B a l l s 
a re s u p p o s e d to be on the w a y out s o that is 
s o m e sor t of ra re a c c o m p l i s h m e n t f o r a s ta r t . " 

F o r m a l W e a r Pty . L td . is the on l y f a s h i o n 
c o m p a n y u s i n g the fu l l f ac i l i t i es of the C o m ­
m u n i c a t i o n s S u p e r m a r k e t i n c l u d i n g P e t e r K e n n y 
Pty . L td . , a n d K n o c k o u t P r o d u c t i o n s . 

It is l i v ing , w a l k i n g , p ro f i t ab le p roo f that the 
m e t h o d s that w o r k fo r t o m a t o s a u c e c a n w o r k 
e q u a l l y w e l l f o r a n y p r o d u c t c a t e g o r y . 

M r s . L e v y s u m s u p : " W e ' r e d o i n g w e l l . W e 
c a n d o a lot be t te r . N o c o m p a n y c a n fa i l w i t h 
that p h i l o s o p h y . " 
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• PERTH 

HIRE GOES TO WESTERN AUSTRALIA 
TO LOOK AT A LEADING HIRER IN 
THAT STATE. 

T. W. CROMMELIN & CO. PTY. LTD, 

T h i r t e e n y e a r s of p r o g r e s s h a s s e e n the C r o m -
me l in o r g a n i s a t i o n r i se f rom a o n e - m a n b u s i n e s s , 
o p e r a t i n g out of a h o m e g a r a g e , to a c o m p a n y 
e m p l o y i n g o v e r 100 p e o p l e , w i th f i ve b r a n c h e s in 
the P e r t h me t ropo l i t an a r e a , o n e at P in j a r ra to 
s e r v i c e the c o n s t r u c t i o n s of a n e w a l u m i n a re­
f inery , a m a n u f a c t u r i n g d i v i s i o n a n d a b r a n c h in 
M e l b o u r n e to s e r v i c e the E a s t of A u s t r a l i a . 

P lan t h i re is on l y o n e of the C r o m m e l i n 
o r g a n i s a t i o n ' s ac t i v i t i es but it is c e r t a i n l y a m o s t 
impor tan t o n e . 

T h e H i r e D i v i s i o n b e g a n in 1960 en t i re l y by 
a c c i d e n t . 

O n e n d e a v o u r i n g to c l o s e a s a l e fo r a S a w -
m a s t e r d o c k i n g s a w to a l a rge bu i l d i ng c o m p a n y 
the c l ien t r e m a r k e d that the m a c h i n e w a s on l y 
r e q u i r e d fo r o n e w e e k a n d a s s u c h he c o n ­
s i d e r e d it w a s not w o r t h y of the p u r c h a s e p r i c e 
of $448 . H e a s k e d if C r o m m e l i n s w o u l d c o n s i d e r 
h i r ing it to h im f o r t h i s p e r i o d . 

T e r r y C r o m m e l i n w e i g h e d up the i d e a : 

• It w a s r e v e n u e 

• It w a s on l y a d e m o n s t r a t i o n m o d e l a n d a 
l i t t le m o r e s a w d u s t c o u l d not d e v a l u e it 
f u r the r 

• P r o s p e c t i v e b u y e r s c o u l d be s h o w n the 
m a c h i n e in o p e r a t i o n o n s i t e . 

Terry Crommelin (Managing Director) 

A f i gu re of $4 a d a y w a s a g r e e d a n d f rom that 
s i m p l e t r a n s a c t i o n g r e w the C r o m m e l i n h i re s e r ­
v i c e o f t o d a y w i th a l m o s t $200 ,000 w o r t h of p lant 
a v a i l a b l e fo r h i re . 

In c o m b i n i n g a h i re o p e r a t i o n w i th bo th a s a l e s 
a n d m a n u f a c t u r i n g o r g a n i s a t i o n t w o d i s t i nc t 
a d v a n t a g e s h a v e r e s u l t e d . 

• H i r e p r o v i d e s the b a s i s fo r e f f ec t i ng a s a l e . 
C r o m m e l i n s s l o g a n " T r y b e f o r e y o u b u y " 
h a s p r o v e d m o s t s u c c e s s f u l a s it has b e e n 
i ns t rumen ta l in i n c r e a s i n g bo th the h i re a n d 
s a l e s f i g u r e s 

• H i r e p r o v i d e s an e x c e l l e n t m e a n s by w h i c h 
to tes t n e w e q u i p m e n t in the f i e ld . C r o m ­
m e l i n s m a n u f a c t u r i n g d i v i s i o n h a s f o u n d the 
h i re d i v i s i o n i n v a l u a b l e in the d e v e l o p m e n t 
of n e w m a c h i n e r y . 

R e c e n t y e a r s h a v e s e e n the o p e n i n g up of 
m a n y m o r e h i re c o m p a n i e s in W e s t e r n A u s t r a l i a 
pa r t i cu l a r l y in the P e r t h m e t r o p o l i t a n a r e a . 
T h e r e f o r e the i n d u s t r y is h igh l y c o m p e t i t i v e a n d 
the c u s t o m e r is r e c e i v i n g f i rs t c l a s s e q u i p m e n t , 
e x c e l l e n t s e r v i c e a n d c u r r e n t l y e n j o y i n g 
e x t r e m e l y a t t rac t i ve ra tes . 
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HIRE NEWS • 

1970 Convention Highlights 

T h e A n n u a l H i r e C o n v e n t i o n i n v o l v e s a g rea t 
d e a l o f w o r k fo r the H i re A s s o c i a t i o n C o m m i t t e e . 
H o w e v e r , P r e s i d e n t G o r d o n E s d e n , N e v i l l e 
K e n n a r d , a n d B a r r y M c D o n a l d i n v o l v e d t h e m ­
s e l v e s in ex t ra ac t i v i t i es . 

C o n s e q u e n t l y , t hey w e r e p r e s e n t e d w i th off­
s p r i n g d u r i n g the mon th o f M a y . G o r d o n a n d 
M a r e e E s d e n had a g i r l , T a n i a ; N e v i l l e a n d R o d d y 
K e n n a r d a boy , W a l t e r ; B a r r y a n d M a r g a r e t 
M c D o n a l d a g i r l , F leu r . 

Y e t a n o t h e r h i re c o u p l e go t i n v o l v e d in t h e s e 
ac t i v i t i es . P r u e K e n n a r d p r e s e n t e d A n d y w i th a 
b o y , A n g u s . 

F o o t n o t e : O u r A m e r i c a n v i s i t o r s w e r e a m a z e d 
d u r i n g the v is i t of the i r h o s t e s s e s . O n l y P e g g y 
L e v y w a s n ' t p regnan t ! 

Hire Association Sub-committees 

T h e H i re A s s o c i a t i o n of N . S . W . has f o r m e d 
the f o l l o w i n g s u b - c o m m i t t e e s . 

C r e d i t C o n t r o l C h a i r m a n — J o h n M a s o n 

C o n v e n t i o n C h a i r m a n — P e g g y L e v y 

L e g a l C h a i r m a n — D e s W h e l a n 

P r o m o t i o n C h a i r m a n — N e v i l l e K e n n a r d 

M a g a z i n e C h a i r m a n — B a r r y N e w t o n 

O D E T O A RIGGER 

The Rigger stood at the Pearly Gates, his face 
was worn and old, 

He meekly asked the "Man of Fate" for admis­
sion to the fold. 

"What have you done," St. Peter asked, "to seek 
admission here?" 

"I was a rigger for S.P.H. for many, many a 
year." 

The gates swung open sharply as St. Peter 
touched the bell, 

"Come in, my boy, and take a harp, you've had 
enough of Hell." 

R i g g e r ' s w i f e 

Hire For Export 

E n t e r p r i s i n g h i re m a n R o g e r F o l e y has an 

a s s i g n m e n t to h i re his E l l i s D. F o g g c o l o u r e d 

l ight s h o w in H o n g K o n g . H e wi l l d o h is th ing 

d u r i n g a f a s h i o n s h o w a n d repo r t s a pret ty g o o d 

h i re f ee fo r a s h o r t p e r i o d (20 m inu tes ) ! 

Formal Wear at Bankstown 

F o r m a l W e a r r e c e n t l y o p e n e d its n e w b r a n c h 

at B a n k s t o w n on M a y 6. S i t u a t e d at 319 C h a p p e l l 

R o a d , B a n k s t o w n , it has a p e r m a n e n t staf f of 

t h r e e a n d e m p l o y s c a s u a l un i ve r s i t y s t u d e n t s on 

S a t u r d a y m o r n i n g s . 

T h e M a n a g e r is W a r w i c k B e e b y , a n d he w r o t e 

$50 w o r t h of b u s i n e s s the d a y b e f o r e o p e n i n g 

w h i l e w o r k m e n w e r e c o m p l e t i n g s t o r e bu i l d i ng . 

H e to ld H i re that the b r e a k - e v e n po in t fo r the 

s t o r e is r e a c h e d d u r i n g the t h ree h o u r s t r a d i n g 

on S a t u r d a y m o r n i n g . 

T h e f eas ib i l i t y s t u d i e s fo r the s t o r e w e r e c a r ­

r ied out by B r u c e S m i t h of B. O . S m i t h , the c o m ­

p a n y ' s a u d i t o r s . 

A n i n te res t i ng f a c t o r h a s e m e r g e d s i n c e the 

o p e n i n g . W a r w i c k B e e b y s a i d that t he re has 

b e e n a m o r e f a s h i o n a b l e r e a c t i o n than an t i c i ­

p a t e d a n d a r e o r g a n i z a t i o n of s t o c k w a s n e c e s ­

s a r y a f te r o n e mon th . 

P e g g y L e v y , F o r m a l W e a r ' s M a n a g i n g 

D i r e c t o r , s a i d r esu l t s s o fa r i n d i c a t e d the B a n k s -

t o w n s h o p wi l l be a n o t h e r s u c c e s s f u l l ink in the 

F o r m a l W e a r c h a i n . 

W h e n y o u ' r e in the b ig t ime, y o u dea l w i th the 

b i g n a m e s . T h e Q a n t a s he is t w a s the la tes t in a 

s e r i e s of b ig j o b s in w h i c h H e r t z v e h i c l e s w e r e 

u s e d . R o n a l d B i g g s a n d h is G r e a t T ra in R o b b e r y 

m a t e s u s e d a H e r t z v a n a s d i d the g a n g w h o 

p u l l e d off L o n d o n ' s h u g e bu l l i on theft . A n d 

a c r o s s the A t l a n t i c , the c r i m s w h o k i d n a p p e d a 

C a l i f o r n i a n j u d g e a l s o re l i ed on H e r t z . 
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P R O D U C T N E W S • 

D O U B L E V I B R A T O R Y C O M P A C T O R S 

C l a r k E q u i p m e n t A u s t r a l i a Pty . L im i t ed has 
a n n o u n c e d the r e l e a s e of t h ree C l a r k - S c h e i d H V 
S e r i e s d o u b l e v i b r a t o r y c o m p a c t o r s . T h e 
m a c h i n e s cu r ren t l y o f f e red , M o d e l s H V 6 , H V 9 , 
a n d H V 1 2 , a re d e s c r i b e d by the m a n u f a c t u r e r a s 
l ow-p ro f i l e l e a n - s t e e r un i ts , d e s i g n e d to mee t al l 
a n t i c i p a t e d r e q u i r e m e n t s of m u n i c i p a l au tho r i t i es 
a n d p r i va te c o n t r a c t o r s . 

E a c h of the n e w c o m p a c t o r s is p o w e r e d by a 
H a t z a i r - c o o l e d D i e s e l e n g i n e o p e r a t i n g at a 
g o v e r n e d s p e e d of 3,000 r.p.m. M a x i m u m h o r s e ­
p o w e r ra t ings r a n g e f r om 7 b.h.p. on M o d e l H V 6 
to 13.8 b.h.p. on M o d e l H V 1 2 . A l l t h ree m a c h i n e s 
a re e q u i p p e d w i th r e v e r s i n g d i s c - c l u t c h t r ans ­
m i s s i o n s w i th g e a r d r i v e to bo th v i b ra t i ng d r u m s . 
T r a v e l s p e e d s in f i rs t g e a r r a n g e d o w n f r om 0.9 
m.p.h. fo r the H V 6 to 0.7 m.p.h. fo r the H V 1 2 . T h e 
l a rges t m a c h i n e h a s a s e c o n d g e a r rat io g i v i n g a 
m a x i m u m t rave l s p e e d of 1.1 m.p.h. 

T h e m a c h i n e s o p e r a t e at a v i b ra t i on f r e q u e n c y 
of 3,000 v .p .m. u s i n g ro ta t ing e c c e n t r i c sha f t s (on 
bo th d r u m s ) that a re o f fse t by 180° to p r o d u c e 
o p p o s i n g ve r t i ca l v i b ra t i ng f o r c e s . 

M o d e l H V 6 is s t a t e d to exer t a m a x i m u m c e n ­
t r i fuga l f o r c e of 4 ,400 lb., H V 9 a f o r c e of 6,600 
lb. a n d H V 1 2 a f o r c e of 13,200 lb. 

T h e m a n u f a c t u r e r e m p h a s i s e s that al l v i b ra t i ng 
f o r c e s a re c o n f i n e d to the v e r t i c a l p l ane , t h e r e b y 
e l im ina t i ng the s c u f f i n g e f fec t p r o d u c e d by m o s t 
s i n g l e - d r u m m a c h i n e s . 

A c c o r d i n g to C l a r k E q u i p m e n t , al l m a c h i n e s in 
the s e r i e s wi l l o p e r a t e , w i th v i b r a t i o n , on g r a d e s 
up to 25° a n d on s i d e s l o p e s up to 35° . A d e s i g n 
fea tu re h i g h l i g h t e d by the m a n u f a c t u r e r is the 
c o m p l e t e a b s e n c e of p r o t r u s i o n s on the left hand 
f rame , a l l o w i n g the c o m p a c t o r ro l ls to o p e r a t e 
a l m o s t f l u s h w i t h p e r i m e t e r w a l l s a n d f e n c e s . 
T h e H V S e r i e s m a c h i n e s a re f i t ted w i th w a t e r 
t a n k s a n d s p r i n k l e r s a s s t a n d a r d e q u i p m e n t . 

F u r t h e r i n fo rma t i on is a v a i l a b l e f rom C l a r k 
E q u i p m e n t A u s t r a l i a P ty . L t d . ( C o n s t r u c t i o n 
M a c h i n e r y D i v i s i o n ) , P . O . B o x 50, H o r n s b y , 
N . S . W . 2077. 

T h e B o s c h Dr i l l B i t S h a r p e n e r 3053 is a use fu l 
p o w e r too l a t t a c h m e n t w h i c h w i l l r e - s h a r p e n 
c a r b o n s t e e l a n d h igh s p e e d s t e e l dr i l l b i ts 
r a n g i n g in d i a m e t e r f rom 9 / 6 4 " to 2 5 / 6 4 " . 

N o t e c h n i c a l k n o w l e d g e of cu t t i ng e d g e s a n d 
c l e a r a n c e a n g l e s is n e c e s s a r y w i th the B o s c h 
S h a r p e n e r , e n s u r i n g bo th t r a d e s m e n a n d h a n d y ­
men p e r f e c t r e - s h a r p e n i n g of b lunt o r b r o k e n 
dr i l l b i ts w i thou t d i f f icu l ty . T h e s h a r p e n e r is 
q u i c k l y a n d e a s i l y c o n n e c t e d to B o s c h C o m b i o r 
S u p e r c o m p a c t d r i l l s by m e a n s of a p l a s t i c 
s l e e v e , w h i c h is d r i v e n by the c l o s e d j a w s of the 
dr i l l c h u c k . Dr i l l b i ts w i th cu t t i ng e d g e a n g l e s 
r a n g i n g f rom 110° to 116° c a n be r e - s h a r p e n e d 
w i th th is t oo l . 

It c a n be u s e d he ld in the h a n d , w i th a s i d e 
h a n d l e c l a m p e d into a v i c e , o r w i th a ve r t i ca l o r 
ho r i zon ta l dr i l l s t a n d . 

T H E B O S C H DEMOLIT ION H A M M E R 11 302 

T w e n t y t h ree i n c h e s l o n g , w e i g h i n g on l y 23 
lbs the l i gh twe igh t B o s c h D e m o l i t i o n h a m m e r 
w i th c o m p r e s s i o n impac t m e c h a n i s m , a b s o r b i n g 
reco i l s h o c k s , has a w i d e a p p l i c a t i o n . C h i s e l l i n g , 
c a u l k i n g , c h a s i n g in c o n c r e t e m a s o n r y , natura l 
a n d ar t i f i c ia l s t o n e . D i g g i n g c l a y o r ha rd g r o u n d . 
T a m p i n g a n d v i b ra t i ng of p r e c a s t c o n c r e t e un i ts . 
F o r ea r th p r o b e s a n d d r i l l i ng (hand ro ta t ion) in 
any t y p e of s t o n e w i th c a r b i d e t i p p e d b i ts . 

T h e m u l t i - p u r p o s e h a m m e r w i th dus t p roo f too l 
h o l d e r a n d p o s i t i v e l ock , f e a t u r e s p e r m a n e n t 
l u b r i c a t i o n , cu t -ou t b r u s h e s a n d e l a s t i c hand le to 
r e d u c e o p e r a t o r fa t i gue . E a s y to h a n d l e a n d 
s u i t a b l e fo r A C a n d D C it l e n d s i tse l f to w o r k in 
al l l o c a t i o n s a n d c o n f i n e d s p a c e s . T V a n d R a d i o 
i n t e r f e r e n c e s u p p r e s s e d w i th d o u b l e i nsu la t i on 
to e n s u r e m a x i m u m o p e r a t o r sa fe ty , the h a m m e r 
has a g rea t p o w e r r e s e r v e a n d a s t r o k e rate of 
1450 p e r m inu te w i t h a s i n g l e i m p a c t f o r c e of 
11 ft/lbs. 

A c a r r y i n g c a s e , p o i n t e d c h i s e l a n d s o c k e t 
w r e n c h a re i n c l u d e d in the p r i c e of $330.00 a n d 
the re is an e x t e n s i v e s e l e c t i o n of inser t t o o l s 
a v a i l a b l e . 
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H O L M A N 
TRAILAIR 60 
PORTABLE COMPRESSOR 
Stan Jessup, Managing Director of U-Hire Pty. 
Ltd., Melbourne, says, "We have achieved a great 
deal of success in the compressed air field with the 
Holman Trailair 50 and 60 CFM machines." 

The Trailair 60 is the smallest 
compressor in the wide range 
of Holman portable compres­
sors and is complete ly 
assembled in our Melbourne 
Works. 
It is a light-weight, compact, 
easily transported and highly 
manoeuvrable compressor 
specially designed for use in 
restricted areas and can be 
towed by small vehicles. 
The output is 60 c.f.m. at 100 
p.s.i. pressure and it is capable 
of operating at optimum effi­
ciency a variety of pneumatic 
tools including heavy duty (80 
lb.) concrete breakers, medium 
duty rock drills, backfill ram­
mers, sump pumps, auger 
drills, clay spades, picks, con­
crete vibrators, spray guns, etc. 
The compressor comprises a 
VW 1600 c.c. air-cooled, 4 
cylinder horizontally opposed 

industrial engine, two cylinders of which are converted to provide compressed air by the 
fitting of a special head incorporating low lift, high efficiency plate valves. The remaining two 
cylinders form the petrol engine drive without loss of efficiency and no engine overload. 
The Trailair 60 incorporates Flexitor suspension with two 10" wheels and 5.20 x 4-ply 
pneumatic tyres. A side opening metal canopy is fitted which allows complete accessibility to 
both engine and compressor. Stop/turn indicators, registration plate illuminator and mudflaps 
are fitted as standard, making the unit suitable for immediate registration. Silenced and skid 
mounted versions are also available. 

Compare these advantages with other compressors:— 
FULL HOLMAN/VW WARRANTY • Low fuel costs • No drive gears or clutches • Balanced weight for easy handling 
• Low cost spares and service for engine available from extensive VW dealer network • Easy starting • Standard 
" M i n i " wheels and tyres • Lockable canopy. 

H O L M A N A C O M P A I R C O M P A N Y 
CompAir (Australasia) Ltd., 34 Ricketts Road, Mount Waver ley , Vic. 3149 . 20 
Burrows Road, St. Peters, N.S.W. 2044. Knox Schlapp Pty. Ltd., Auchenflower, Q l d . 
4066 . Adela ide, S. Aust. 5000. Launceston, Tas. 7250 . Victoria Park, W . Aust. 6100 . 
R. S. V iney, Darwin, N.T. 5790. 
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PRODUCT NEWS • • 

N E W M O B I L E C O N C R E T E P U M P S 

T w o m o b i l e c o n c r e t e p u m p s , bo th d e s i g n e d 
for e i t he r t r uck o r t r a i l e r m o u n t i n g , a re n o w 
b e i n g m a r k e t e d by M o l e E n g i n e e r i n g Pty . L td . , 
m a n u f a c t u r e r a n d s u p p l i e r of d r i l l i ng , m in ing a n d 
c iv i l e n g i n e e r i n g e q u i p m e n t . A c c o r d i n g to M o l e , 
the p u m p s a re c a p a b l e of hand l i ng c o n c r e t e 
m i x e s of al l t y p e s , i n c l u d i n g t h o s e p r e p a r e d fo r 
c o n v e n t i o n a l p l a c i n g m e t h o d s . 

T h e t w o p u m p s , w h i c h h a v e c a p a c i t y ra t ings 
of 54 cu .yd . /h r . a n d 80 cu .yd . /h r . r e s p e c t i v e l y , 
a re of h y d r a u l i c , t w i n - c y l i n d e r , p o s i t i v e d i s p l a c e ­
ment d e s i g n . B o t h m o d e l s a re c l a i m e d c a p a b l e 
of d e l i v e r i n g c o n c r e t e to a ho r i zon ta l d i s t a n c e of 
900 ft. a n d to a v e r t i c a l he igh t of 200 ft. A d d i t i o n ­
a l ly , bo th a re f i t ted to a c c e p t d i s c h a r g e l i nes 
f rom 3 in. to 6 in. d i a m e t e r . 

A d e s i g n i n n o v a t i o n h i g h l i g h t e d by the 
m a n u f a c t u r e r is a n e w l y - d e v e l o p e d h y d r a u l i c 
s e q u e n c i n g m e c h a n i s m w h i c h a c t i v a t e s the 
p u m p c y l i n d e r s to ma in ta in c o n s t a n t p r e s s u r e 
a n d f l ow in the l ine . T h e d e v i c e is c l a i m e d to 
m i n i m i s e m e c h a n i c a l f a i l u res a n d d a m a g e p r e v i ­
o u s l y c a u s e d by t e m p o r a r y l ine b l o c k a g e s a n d 
i n te r rup t i ons in h o p p e r f e e d i n g . A l l c o n c r e t e 
v a l v e s a re s t a t e d to be l ong l i ved a n d fu l ly 
a c c e s s i b l e . L o w - c o s t r e p l a c e m e n t par ts a re 
r ead i l y a v a i l a b l e . 

S u b j e c t to u s e r r e q u i r e m e n t s , the p u m p s c a n 
be p o w e r e d e i t he r by e l e c t r i c m o t o r s of up to 75 
h.p. o r by D i e s e l o r pet ro l e n g i n e s ra ted at 120 
h.p. T h e d r i v i n g m o t o r s a re t r a n s v e r s e l y m o u n t e d 
on the t r u c k c h a s s i s o r t r a i l e r fo r e v e n w e i g h t 
d i s t r i bu t i on . 

B o o m a s s e m b l i e s a re o b t a i n a b l e a s op t i ona l 
ex t r as . F u r t h e r i n fo rma t ion is a v a i l a b l e f rom M o l e 
E n g i n e e r i n g Pty . L i m i t e d , R o d b o r o u g h R o a d , 
F r e n c h ' s F o r e s t , N . S . W . 2086. 

DIESEL P O W E R E D W E L D E R 

H o b a r t B r o t h e r s ( A u s t r a l i a ) P ty . L t d . has 
a n n o u n c e d the r e l e a s e of a n e w m o d e l d i e s e l 
e n g i n e d r i v e n a r c w e l d e r . 

P i c t u r e d at a r e c e n t c h a i n s a w c l i n i c in S y d n e y 
a re m e m b e r s of the N . S . W . H i r e A s s o c i a t i o n . 

K n o w n a s the P B - 3 0 0 D i e s e l i n e r , it h a s a 
w e l d i n g c u r r e n t r a n g e of 30 to 300 a m p e r e s a n d 
an a u x i l i a r y p o w e r ou tpu t of 1 k W . , 220 vo l t s 
D . C . , f o r the o p e r a t i o n of h a n d p o w e r t o o l s a n d 
l igh ts . I n d e p e n d e n t l y o p e r a t e d c u r r e n t a n d vo l t ­
a g e c o n t r o l p e r m i t s s e l e c t i o n of e x a c t l y the bes t 
se t t i ng fo r e a c h w e l d i n g a p p l i c a t i o n . T h e unit is 
p o w e r e d by a P e r k i n s 4 -108 w a t e r c o o l e d d i e s e l 
e n g i n e , e q u i p p e d w i th 12 vo l t e l e c t r i c s ta r t i ng . 

T h e P B - 3 0 0 is e n g i n e e r e d to mee t the m o s t 
e x a c t i n g d e m a n d s of f ie ld w e l d i n g in al l c l ima t i c 
c o n d i t i o n s a n d d e s i g n e d to p r o v i d e m a x i m u m 
a c c e s s i b i l i t y fo r q u i c k , e a s y m a i n t e n a n c e . A l l 
pa r t s of the e n g i n e , g e n e r a t o r a n d c o n t r o l s c a n 
be r e a c h e d w i t h o u t r e m o v a l of a n y c o v e r s . T h e 
fue l t ank l o c a t i o n u n d e r the rad ia to r o b v i a t e s 
any p o s s i b l e d a m a g e d u e to fue l s p i l l a g e d u r i n g 
r e f u e l l i n g . 

A t w o w h e e l e d p n e u m a t i c t y red s p r u n g t ra i le r 
d e s i g n e d fo r r o a d t o w i n g is a v a i l a b l e to su i t the 
P B - 3 0 0 . 

F u r t h e r p a r t i c u l a r s c a n be o b t a i n e d f r om 
H o b a r t B r o t h e r s ( A u s t r a l i a ) P ty . L td . , 25 M e e k s 
R o a d , M a r r i c k v i l l e , N . S . W . 2204. 

STIHL C H A I N S A W CLINICS H E L D IN N.S.W. 

T h e S t ih l c h a i n s a w d i v i s i o n of H e r b e r t 
O s b o r n e Pty . L t d . h a v e b e e n c o n d u c t i n g the 
c l i n i c s in N e w S o u t h W a l e s c o u n t r y a r e a s . 

T h e a im of the c l i n i c s h a s b e e n to ins t ruc t 
o p e r a t o r s of h i re b u s i n e s s e s in the p r e v e n t i v e 
m a i n t e n a n c e , s e r v i c i n g , s h a r p e n i n g a n d s a f e t y 
r e q u i r e m e n t s of the p o p u l a r S t ih l r a n g e of c h a i n -
s a w s . 

O n e h i re b u s i n e s s a l o n e is r e p o r t e d to h a v e 
t u r n e d o v e r m o r e than $700 in two m o n t h s h i r ing 
out a s i n g l e c h a i n s a w r e c e n t l y p u r c h a s e d f r om 
H e r b e r t O s b o r n e . 
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I n s t a n t portable p o w e r 

f o r 2 4 0 v o l t t o o l s 

Working with hand tools when you can use power 
tools is a waste of t ime, effort and money. There's 
no profit in wai t ing for power connect ion either— 
and running hundreds of feet of 240 volt cab le can 
be hazardous. 
Now, you can have INSTANT 240 VOLT POWER 
where and when you want it, on this job today, on 
that job tomorrow with W E L D A N P O W E R 130—power 
for dr i l ls, grinders, saws, you name it, P L U S high 
performance welding capability for fabr icat ion, con­
struct ion, repairs, maintenance, hard fac ing . 
A N D A L L THIS FOR A PR ICE COMPETIT IVE WITH 
POWER ONLY G E N E R A T O R S . With Weldanpower 
130 you get 2 for the pr ice of 1—240 volt power plus 
weld ing capabi l i ty . 

THE LINCOLN ELECTRIC COMPANY (AUSTRALIA) PTY. LTD. 
35 Bryant Street, Padstow, N.S.W. 2211, Telephone 77 0741 

THE WORLD'S LARGEST MANUFACTURERS OF ARC WELDING EQUIPMENT AND ELECTRODES. 

5 O W E R 130 

3 models: 

New Weldanpower 130 
as illustrated 
130 amp AC welding 
3Vz KW 240 volt power 

Weldanpower 225DC 
225 amp DC welding 
3 KW 240 volt power 

Weldanpower 225AC 
225 amp AC welding 
4 KW 240 volt power 

SELECT THE UNIT MOST SUITED TO YOUR NEEDS 
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BILL RISTOW CONCLUDING BILL RISTOW'S TALK 
TO THE CONVENTION. 

T h e c a r e a n d a t ten t ion g i v e n to y o u r c u s ­
t o m e r s is o n e v e r y impor tan t th ing y o u lea rn at 
A . R . A . m e e t i n g s . If y o u m a k e t h e m fee l that 
y o u a r e d o i n g t h e m a b ig f a v o u r by ren t ing 
e q u i p m e n t to t h e m , c h a n c e s a re they ' l l g o s o m e ­
w h e r e e l s e the nex t t ime t hey w a n t to rent 
s o m e t h i n g . If y o u m a k e t h e m fee l that t he i r 
b u s i n e s s is v a l u a b l e , y o u c a n c o u n t on the i r 
r epea t b u s i n e s s . E v e n s u c h a rou t ine t r a n s a c t i o n 
a s ren t ing a ba le ro l l e r c a n be impor tan t to y o u r 
s u c c e s s . A r e y o u s u r e y o u a re d o i n g b u s i n e s s 
the m o s t e f f ec t i ve w a y y o u k n o w ? Pro f i t is the 
n a m e of the g a m e , a n d g o o d m a n a g e m e n t t e c h ­
n i que is but o n e w a y to m a k e a prof i t . A n d it 
al l h i n g e s a r o u n d that v e r y impor tan t w o r d , the 
c u s t o m e r . 

M u c h of th i s l i te ra tu re p u b l i s h e d by A . R . A . 
r e la tes to the c u s t o m e r . Bu t t h e r e a re m a n y 
o the r impor tan t renta l s u b j e c t s c o v e r e d by 
A . R . A . T h e I n s u r a n c e B u y e r s ' G u i d e , f o r e x a m p l e , 
p r o v i d e s a c h e c k l ist f o r the p u r c h a s e of i nsu r ­
a n c e o f al l k i n d s . D e p r e c i a t i o n p o l i c i e s unde r ­
s c o r e the i m p o r t a n c e of s o u n d d e p r e c i a t i o n 
p r a c t i c e s in the renta l i ndus t r y . T h e n e w invent ­
o ry con t r o l s y s t e m g i v e s c o m p l e t e i nven to r y 
con t ro l a n d c a n b e u s e d w i th o r w i thou t da ta 
p r o c e s s i n g . C h a r t e r e d a c c o u n t s p r o v i d e the 
p l a c e fo r se t t i ng up the g e n e r a l l e d g e r . C o n v e r ­
s i o n L a w b o o k l e t s c o v e r d i f fe ren t l a w s in al l 
S t a t e s . E d u c a t i o n fo r m a n a g e m e n t h e l p s a man 
b e c o m e a be t te r m a n a g e r . E m p l o y e e R e l a t i o n s 
f i les he lp to s e l e c t a n d t ra in e m p l o y e e s . C o n ­
v e n t i o n s e m i n a r s e x p l a i n the c o n t r a c t o r s ' l a w s 
in al l S t a t e s . E m e r g e n c y bu l l e t i ns a re i s s u e d 
c o n c e r n i n g los t , s t r a y e d o r s t o l e n e q u i p m e n t . 
T h e a l l - impor tan t p r o d u c t s u r v e y . T h e p r o d u c t 
n e w s bu l le t in , p lus t i ps a n d h in ts on e q u i p m e n t . 
T h e Ren ta l E q u i p m e n t S u p p l y is a d i r e c t o r y of 
na t iona l a d v e r t i s i n g w h i c h a p p e a r s in s e l e c t e d 
c o n s u m e r p u b l i c a t i o n s to se l l t he c o n c e p t of 
ren ta l . L i b r a r y o r p r o d u c t a r t w o r k fo r c a t a l o g u e s , 
as we l l as m e m b e r s ' o w n a d v e r t i s i n g . T o o l g u i d e 
a v a i l a b l e fo r i nd i v i dua l u s e . P a r t y g u i d e s ; a p ro ­
mo t i ona l b o o k l e t d e s c r i b i n g s o f t g o o d s inven to ry . 
N a t i o n a l pub l i c i t y s u c h a s th is ' R e a d e r s ' D i g e s t ' 
a r t i c l e : N e w s p a p e r E d i t o r s p r e s s s h e e t s m a i l e d 
to e d i t o r s a c r o s s the c o u n t r y . R a d i o c o m m e r ­
c i a l s a v a i l a b l e on t a p e w i th l oca l t i e - in , p r o d u c t 
m a p fo r u s e in l e t t e r p r e s s p r in t i ng . A w i d e r a n g e 
of i n s u r a n c e p r o g r a m m e s p r o v i d i n g a b r o a d 
s p e c t r u m of c o v e r a g e s in i n c o m e p r o t e c t i o n , 
g r o u p l ife i n s u r a n c e , m a j o r p r o t e c t i o n , f i re a n d 
c a s u a l t y r e t i r emen t i n s u r a n c e . 

T h i s t h r e e - r i n g b i n d e r m e m b e r s h i p b r o c h u r e 
f i rs t l i s ts e a c h A . R . A . m e m b e r a n d o t h e r in fo r ­
ma t i on pe r t a i n i ng to h is s t o r e . A n a t t rac t i ve 
d e c a l f o r u s e on s t o r e f ront a n d c o u n t e r , p r i n ted 
on t w o s i d e s . A h a n d s o m e wa l l p l a q u e d e s i g ­
na t ing m e m b e r s h i p in an e th i ca l p r o f e s s i o n a l 
o r g a n i z a t i o n . T h e V o i c e ' m a g a z i n e , the hear t ­
bea t of A . R . A . 

A l l of t h o s e s e r v i c e s a n d m o r e c a n h e l p y o u 
t a k e the g a m b l e out of o p e r a t i n g a renta l e q u i p ­
ment b u s i n e s s . Bu t w a i t — t h e r e ' s o n e m o r e v e r y 
impor tan t s e r v i c e p r o v i d e d by A . R . A . : the A n n u a l 
C o n v e n t i o n a n d R e n t a l E q u i p m e n t S h o w . H e r e 
is w h e r e m o r e than 2500 renta l p e o p l e g a t h e r t o 
lea rn n e w t e c h n i q u e s , l o o k o v e r the la tes t 
e q u i p m e n t , r e n e w a n d rev i t a l i se t he i r t h i n k i n g . 
E a c h y e a r the C o n v e n t i o n g r o w s la rge r , a n d 
m o r e s u c c e s s f u l , f o r m a n y r e a s o n s . R e n t a l m e n 
a n d w o m e n f r o m a l l o v e r t he U n i t e d S t a t e s , 
C a n a d a a n d a b r o a d g a t h e r to l ea rn to i n c r e a s e 
t he i r k n o w l e d g e o f the renta l b u s i n e s s , to ge t 
a c q u a i n t e d w i th n e w e q u i p m e n t , to r e n e w f r i e n d ­
s h i p s . L e t ' s t a k e a l o o k at the 13th A n n u a l 
C o n v e n t i o n , he ld at the S t a r d u s t H o t e l a n d C o n ­
v e n t i o n C e n t r e , in L a s V e g a s , N e v a d a . H e r e is 
w h e r e al l the renta l a c t i o n t o o k p l a c e . 

R e n t a l p e o p l e in a t t e n d a n c e w e r e d e l i g h t e d to 
h e a r w h a t m a k e s t h e m t ick , a s t o l d b y P r o f e s s o r 
H a r o l d B. W e s t d u r i n g h is s e c o n d t o u r of du t y 
w i th A . R . A . a u d i e n c e s . H e p r e v i o u s l y a p p e a r e d 
at the renta l m a n a g e m e n t ins t i tu te a n d at the S t . 
L o u i s C o n v e n t i o n . H e r e he is b e i n g w e l c o m e d 
b y W a y n e C i l l e s s a n d i n t r o d u c e d to the audi­
e n c e . T h e P r o f e s s o r a l s o s p o k e t w o d a y s later 
o n the s u b j e c t o f m a n a g i n g fo r prof i t . A t the 
S e m i n a r f o r w o m e n , the l a d i e s h e a r d D r . Ouentin 
O a k e s of B r i g a m Y o u n g U n i v e r s i t y , U t a h , e x ­
p la in to t h e m h o w to u n d e r s t a n d t he i r h u s b a n d s 
a n d h e l p t h e m a c h i e v e t he i r g o a l s . D r . O a k e s 
h a s h a d a w e a l t h of e x p e r i e n c e d e a l i n g in s u b ­
j e c t s re la t i ng to w o m e n . A s p r o p e r t e l e p h o n e 
t e c h n i q u e s a re impo r tan t in the renta l b u s i n e s s , 
a t t rac t i ve r e p r e s e n t a t i v e s f r om the t e l e p h o n e 
c o m p a n y g a v e s o m e v a l u a b l e p o i n t e r s on h o w 
to m e r c h a n d i s e w i th the t e l e p h o n e . S e l l i n g the 
par ty renta l b u s i n e s s t o the c o n s u m e r w a s an 
impor tan t t o p i c of c o n v e r s a t i o n b e i n g s e r i o u s l y 
c o n s i d e r e d by th is p a n e l of e x p e r t s . E m p h a s i s ­
ing the s e r v i c e i n d u s t r y a s p e c t , t he e x p e r t s 
d r o p p e d m a n y h in ts on h o w to se l l t he c o n s u m e r 
on par ty ren ta l s . T h e f ie ld of m a i n t e n a n c e p ro ­
c e d u r e s w a s t h o r o u g h l y c o v e r e d . I n s p e c t i o n , 
l u b r i c a t i o n a n d t e s t i n g p r o b l e m s w e r e e x p l o r e d . 
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PORTABLE COMPRESSORS AND PNEUMATIC TOOLS 
64 C.F.M. 85 C.F.M. 124 C.F.M. 

SILENCED OR STANDARD 
DIESEL DRIVEN 

100% AIR COOLED 
Ask any one or all of the Hire Companies listed below to relate their experience with "Marco". 

A l HIRE COMPANY PTY. LTD. MARTIN & CO. HIRE PTY. LTD. 

A & N PLANT HIRE PTY. LTD. TIGER PLANT HIRE PTY. LTD. 

COATS & CO. AUST. PTY. LTD. U-HIRE PTY. LTD. 

W A S S T O W N PLANT HIRE PTY. LTD. 

M o r e Hire Companies are offering "Maco". Why? Because "Maco" is reliable and economical to 
operate. Satisfied clients mean repeat business. 

DISTRIBUTED T H R O U G H O U T A U S T R A L I A BY 

SAMCO STRONG MACHINERY PTY. LIMITED 
VICTORIA 

423 SMITH STREET 
FITZROY 

TELEPHONE 419 1666 

T A S M A N I A 
21 LIVERPOOL STREET 

HOBART 
TELEPHONE 34 3960 

N E W SOUTH W A L E S 
333 ABERCROMBIE STREET 

CHIPPENDALE 
TELEPHONE 69 5842 

Q U E E N S L A N D 
O V E R E N D STREET 

W O O L L O O N G A B B A 
TELEPHONE 91 4031 

SOUTH AUSTRALIA 
BELGRAVE COURT 

PARKSIDE 
TELEPHONE 7 3622 

WESTERN AUSTRALIA 
244 BEAUFORT STREET 

PERTH 
TELEPHONE 28 4592 
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H o w w o u l d y o u h a n d l e a s m a l l , m e d i u m or 
b ig b u s i n e s s c a t e r i n g p r o b l e m ? P l a n n i n g , p a c k ­
a g i n g , m e r c h a n d i s i n g a n d d e l i v e r y t o p i c s w e r e 
c o v e r e d . A P s y c h o l o g i s t f r om N e w Y o r k t a l k e d 
on the s u b j e c t of h u m a n na tu re a n d b u s i n e s s 
rea l i ty . C o n d i t i o n i n g a n d l e a r n i n g , r e c e p t i o n , 
mo t i ve , d r i v e a n d i n c e n t i v e w e r e a d e q u a t e l y 
c o v e r e d in h is p r e s e n t a t i o n . W i l l i a m S t e v e n s , 
L e g a l C o u n s e l l o r f o r A . R . A . s p o k e to an o v e r ­
f l o w c r o w d on a w i d e r a n g e of l ega l s u b j e c t s 
that w e r e of i n te res t to renta l p e o p l e . A pane l 
c o m p o s e d en t i re l y of m a n u f a c t u r e r s w h o w e r e 
exh ib i t i ng at the C o n v e n t i o n d e b a t e d the im­
por tan t t o p i c of a l t e r n a t o r s v. g e n e r a t o r s . T h i s 
S e m i n a r p r o v i d e d m u c h f o o d f o r though t . A f t e r 
h e a r i n g the p r o s a n d c o n s of th i s h igh l y t e c h n i ­
ca l sub jec t . T h e h igh l y s u c c e s s f u l Ideas F a i r 
w a s se t up in the H o s p i t a l i t y R o o m of the S t a r ­
dus t H o t e l . A d v e r t i s i n g , C a t a l o g u e s , S i g n s , 
C o n t r o l S y s t e m s a n d o t h e r i n te res t i ng exh ib i t s 
w e r e d i s p l a y e d . H e r e renta l p e o p l e b r o w s e d 
at t he i r l e i s u r e , p i c k i n g up i d e a s t hey c o u l d u s e 
in t he i r o w n b u s i n e s s . 

T h e l a d i e s h a d t he i r day , too . W i t h al l t he 
e x c i t e m e n t a n d c o l o u r of a L a s V e g a s R e v u e , 
l a d i e s of A . R . A . w e r e t r e a t e d to a l u n c h e o n a n d 
s h o w that p r o v e d to be en te r ta i n i ng a s we l l as 
e d u c a t i o n a l . Is it a l i t t le ha rd to b e l i e v e that 
s o m e of t h e s e d e l e g a t e s , f rag i l e l i t t le w o m e n , 
w o r k the c o u n t e r a n d s h o w c u s t o m e r s h o w to 
o p e r a t e the c o n s t r u c t i o n m a c h i n e r y ? 

A n d f ina l ly , the o p e n i n g of the l a r g e s t exh ib i t 
e v e r s t a g e d by A . R . A . T h e s p a c i o u s a c c o m m o ­
d a t i o n s at the L a s V e g a s C o n v e n t i o n C e n t r e 
d r e w a p p l a u s e f r om e v e r y o n e . 

H e r e the e x h i b i t o r a n d the renta l m a n a n d 
w o m a n got t o g e t h e r in an a t m o s p h e r e that w a s 
m a d e to o r d e r fo r e a c h par ty to c o n d u c t h is 
b u s i n e s s . T h e h o u r s fo r exh ib i t i ng w e r e c o n ­
v e n i e n t fo r e v e r y o n e , f rom n o o n unti l 4.30 e a c h 
day . E v e r y t h i n g f r om b u l l d o z e r s a n d t r a c t o r s to 
t y p e w r i t e r s w e r e c o l o u r f u l l y d i s p l a y e d , a n d 
w h i l e the exh ib i t s w e r e o p e n , a m in i - thea t re , a 
n e w A . R . A . i n n o v a t i o n , ran a c o n t i n u o u s s h o w of 
p r o d u c t f i lms in a m e e t i n g r o o m n e a r b y . E x h i b i ­
t o r s w e r e inv i ted to s h o w f i lms of t he i r p r o d u c t s 
in a c t i o n , w h i l e renta l p e o p l e c o u l d s i t d o w n a n d 
res t a s t h e y v i e w e d the a d v a n t a g e s o f d i t c h -
d i g g e r s , g a s o l e n e e n g i n e s a n d o the r p r o d u c t s . 

A l i t t le h u m o u r is a l s o a p p r e c i a t e d at e v e r y 
A . R . A . C o n v e n t i o n . T h e r e w e r e m o r e g i ra f f es 
c o m i n g out of L a s V e g a s d u r i n g A . R . A . w e e k 
t han in a n y j ung le in A f r i c a c o u l d p r o d u c e . A n d 
if y o u d idn ' t b u y a F o r d T r a c t o r , it w a s n ' t th is 
g i r l ' s faul t . 

B e c a u s e of the u n u s u a l l y d e p e n d a b l e w e a t h e r 
in L a s V e g a s , o u t s i d e e x h i b i t s w e r e a c c e p t e d . 

S o m e of the l a r g e r p i e c e s of renta l e q u i p m e n t 
c o u l d be o p e r a t e d a n d d e m o n s t r a t e d . R e n t a l 
m e n a n d w o m e n a n d e x h i b i t o r s r e q u i r e d a c e r ­
ta in a m o u n t of r e l a x a t i o n , a n d the c o c k t a i l pa r ty 
is a l w a y s a p o p u l a r even t . In fact , s o m e t i m e s i t 's 
t oo p o p u l a r . A s k a n y o n e w h o has h a d h is t o e s 
s t e p p e d on r e p e a t e d l y ! 

E a c h y e a r a s e l e c t s m a l l g r o u p of renta l 
p e o p l e a r e s i n g l e d out f o r r e c o g n i t i o n . S a m 
W h i t e , M r . O n e C a n a d i a n S p e a k i n g , w a s o n e of 
t h o s e , a n d M a r y W e b e r w a s a n o t h e r renta l pe r ­
s o n v o t e d to r e c e i v e an a w a r d f o r he r part in 
h e l p i n g f o s t e r be t te r b u s i n e s s m e t h o d s f o r t he 
i ndus t r y . 

A n e w i n n o v a t i o n f o r A . R . A . is the p o s t -
c o n v e n t i o n b u s i n e s s tou r . M a n y A . R . A . m e m ­
b e r s a n d the i r w i v e s left f o r H a w a i i the m o r n ­
ing f o l l o w i n g the c o n v e n t i o n . A 9 -day t r ip . T h e 
g r o u p f l e w to H o n o l u l u , w h e r e t h e y s t a r t e d the i r 
tou r . T h e y p lan to v i s i t renta l s t o r e s , ho ld mee t ­
ings a n d s e e the s i g h t s that the f a m o u s i s l a n d 
h a s to of fer . 

A l l p l ay a n d no w o r k m a k e s J a c k the renta l 
m a n u n h a p p y . T h e g r o u p s o o n d i s c o v e r e d that 
the H a w a i i a n renta l p e o p l e h a v e m u c h the s a m e 
p r o b l e m s a s e v e r y o n e e l s e , e x c e p t w o u d n ' t it 
b e n i c e to c o n d u c t b u s i n e s s in th i s c l i m a t e ? 

W h i l e t he m o r e t han 2500 renta l p e o p l e a n d 
e x h i b i t o r s w e r e p a r t a k i n g of the hosp i t a l i t y b e ­
ing o f f e red by the A s s o c i a t i o n a s m a l l g r o u p of 
m e n w e r e qu ie t l y w o r k i n g in an i s o l a t e d r o o m . 
T h i s g r o u p r e p r e s e n t s t he B o a r d o f D i r e c t o r s 
of the A s s o c i a t i o n . It w a s jus t 15 y e a r s a g o that 
a p i o n e e r g r o u p of renta l m e n d e c i d e d to f o rm 
an a s s o c i a t i o n to d e v e l o p a n d p r o m o t e the i r i n ­
d u s t r y a n d i n t e r e s t s c o l l e c t i v e l y . T h e y b a n d e d 
t o g e t h e r fo r the s a k e o f s t r e n g t h a n d c o - o p e r a ­
t i on . F i r s t k n o w n a s t he N a t i o n a l Ren ta l O p e r a ­
t o r s M u t u a l A s s o c i a t i o n , t hen as the A m e r i c a n 
A s s o c i a t i o n of R e n t a l O p e r a t o r s , t o d a y th i s 
d y n a m i c f o r c e in t he i n d u s t r y is k n o w n a s the 
A m e r i c a n R e n t a l A s s o c i a t i o n . G i v i n g f r e e l y of 
t he i r t ime a n d ta len ts , t h e s e m e n r e p r e s e n t t he i r 
r e g i o n s on an impar t ia l o b j e c t i v e b a s i s . E a c h 
m o r n i n g , ea r l y , a m u c h s m a l l e r g r o u p , the staf f 
o f A . R . A . , met to c h e c k las t m inu te de ta i l s m a k ­
ing s u r e that e v e r y t h i n g w a s runn ing s m o o t h l y 
a n d that the n e e d s o f the m e m b e r s w e r e b e i n g 
s e r v e d . A n d t h e y a l s o m a k e s u r e that the b u s i ­
n e s s at h a n d is c o m p l e t e d w i t h the m i n i m u m of 
r ed t a p e a n d d e l a y . 

D u r i n g t h e s e s e m i n a r s t he p e o p l e w h o w i n 
t h r o u g h , i m p r o v i n g t he i r b u s i n e s s ab i l i ty , c o n ­
t r i bu te to the w e l f a r e of t he i r c o m m u n i t y , e n s u r ­
ing t he i r fu tu re t h r o u g h be t te r m a n a g e m e n t 
t e c h n i q u e s l e a r n e d at t he C o n v e n t i o n . T h e s e 
p e o p l e a re t a k i n g t he g a m b l e out of r unn ing a 
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bring your water 

problems to a head . . . 

Flex too l has d e s i g n e d a n d m a n u f a c t u r e d the ' 2 1 2 ' 2" cen t r i f uga l pump c a p a b l e o f 

p u m p i n g s l u d g e , l iqu id m a n u r e , m u d , s a n d a n d l iqu ids c o n t a i n i n g 6 0 % so l ids in sus­

p e n s i o n . It c a n ra ise c l e a r w a t e r to a h e a d o f 5 0 fee t o r d i s c h a r g e it at the rate of 

1 1 ,000 ga l l ons pe r hour . The F lex too l M o d e l 2 1 2 is eas i l y the best pump in its c lass . 

Write for free literature 

FLEXTOOL (AUST.) PTY. LTD. 
213 Well ington St., Co l l ingwood, Victor ia. 3066. 

Melbourne 41 5064. Sydney 660 3411. Perth 28 8666. Brisbane 57 6434. 

BRANCHES AND DISTRIBUTORS THROUGHOUT AUSTRALIA, PAPUA/NEW GUINEA AND NEW ZEALAND. 
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renta l b u s i n e s s s . S h o u l d n ' t y o u be d o i n g the 
s a m e th i ng? If y o u ' r e an A . R . A . m e m b e r , y o u 
k n o w w h a t w e m e a n . If y o u a ren ' t h e r e is y o u r 
c h a n c e to Hi t t he J a c k p o t ! 

E v e r y b o d y w i n s w h e n t h e y a re w i th A . R . A . 
That , in e s s e n c e , is my m e s s a g e . If t he re is 

a n y w a y that I c a n r e p a y the hosp i t a l i t y that 
y o u ' v e al l s h o w n to Judy a n d me on th is t r ip , i t 's 
to l e a v e w i th y o u the i m p o r t a n c e that w e p l a c e 
a n d the v a l u e that w e p l a c e on the bu i l d i ng of a 
N a t i o n a l T r a d e A s s o c i a t i o n in o u r c o u n t r y a n d I 
s i n c e r e l y fee l that it is a s impor tan t to y o u a s it 
is f o r us . Bu t i n v o l v e m e n t is the k e y to the 
t r e a s u r e of a n y A s s o c i a t i o n . I e n c o u r a g e al l of 
y o u to b e c o m e i n v o l v e d . T h e r e a re d a y s w h e n 
y o u gr i t y o u r t ee th b e c a u s e t he re a re c o m m i t ­
t e e m e e t i n g s a n d th i ngs , a n d then y o u ' v e go t 
p r e s s u r e s in y o u r o w n b u s i n e s s . Bu t t h e s e a re 
s h o r t - t e r m w o r r i e s c o m p a r e d w i th the l ong - t e rm 
g a i n s t h r o u g h i n v o l v e m e n t , a n d I e n c o u r a g e al l 
of y o u to b e c o m e i n v o l v e d in y o u r A s s o c i a t i o n . 
Y o u ' v e got a g rea t g r o u p he re , y o u ' v e go t a 
t r e m e n d o u s star t , a n d I h o p e in s o m e s m a l l w a y 
that y o u c a n s e e the g o a l s that w e a re r e a c h i n g 
fo r w i t h o u r s . W e a r e jus t a c o u p l e of y e a r s 
a h e a d of y o u , tha t ' s a l l , and it 's s o w o r t h w h i l e . 

If that isn ' t e n o u g h , the i m p o r t a n c e to myse l f , 
a n d I a m s u r e to y o u , of the f r i e n d s h i p s that 
a re d e v e l o p e d by a t t end ing m e e t i n g s l i ke th is 
on a p e r s o n a l b a s i s that wi l l e n r i c h y o u r pe r ­
s o n a l l i fe is . . . y o u can ' t p l a c e a v a l u e on it. 
T h e r e a re no g r e a t e r p e o p l e than renta l p e o p l e 
a n d I g u e s s y o u all k n o w that by th is t ime . 

S o , in c o n c l u s i o n , y o u r A s s o c i a t i o n c a n d o 
a v e r y impor tan t j ob fo r y o u a n d y o u r b u s i n e s s . 
P r o g r e s s is bui l t on c h a n g e . T h e r e m u s t be a 
c o n s t a n t f l o w of n e w i d e a s in o u r b u s i n e s s a n d 
y o u r A s s o c i a t i o n c a n he lp to put it al l t oge the r . 
W e h a v e an i n d u s t r y to be p r o u d of a n d w e h a v e 
an A s s o c i a t i o n to be p r o u d of, a n d w e o w e it to 
o u r s e l v e s to s u p p o r t t h e m bo th . A n d tha t ' s a b o u t 
the e n d of my l i t t le p r e p a r e d though t , s o if t he re 
a re any q u e s t i o n s n o w I'd be g l a d to a c c e p t t h e m 
at th i s t ime. 

Following are presumed answers to questions 
asked from the audience, whose voices have not 
picked up on tape. 

M a y b e a l i t t le bit. M o s t of i t 's h a n d l e d on a 
l o c a l b a s i s b e c a u s e w h e n y o u ta lk a b o u t b a d 
d e b t s , y o u a r e t a l k i ng a b o u t a loca l m a r k e t a r e a 
no rma l l y , a n d A . R . A . has w h a t w e ca l l l oca l 
A s s o c i a t i o n s . T h a t ' s the b a s i s o r g r a s s roo ts 
l eve l in o u r A s s o c i a t i o n ; it might be that the 
g r o u p in S y d n e y w o u l d be a l oca l A s s o c i a t i o n . 
T h e n w e h a v e w h a t is c a l l e d the r e g i o n a l A s s o ­
c i a t i o n . Tha t w o u l d b e s e v e r a l S t a t e s t o g e t h e r 
that w o u l d b e c o m p r i s e d of s e v e r a l l o c a l s ; then 

of c o u r s e the N a t i o n a l . N o w , b a d d e b t s is a l o c a l 
p r o b l e m . O n e of the s o l u t i o n s that h a v e w o r k e d 
fa i r l y w e l l f o r us is that in a l o c a l A s s o c i a t i o n , 
t h e y h a v e w h a t they ' l l ca l l the Ho t L i ne . T h i s is 
an a g r e e m e n t in the l o c a l A s s o c i a t i o n : t h e y h a v e 
m e m b e r s p r i n ted in a l p h a b e t i c a l o r d e r a n d w h e r e 
i t 's the c a s e of not s o m u c h b a d d e b t s o r a 
m a r g i n a l c red i t r i sk but the g u y tha t ' s out to ge t 
y o u , the rea l t r o u b l e m a k e r , y o u k n o w , the g u y 
tha t ' s g o i n g to t a k e a d v a n t a g e of y o u a n d w h e n 
y o u f ina l l y ge t s m a r t e n e d up then w o n ' t d o b u s i ­
n e s s w i th h im any m o r e , h e ' s g o i n g to d o b u s i ­
n e s s w i th the next p o o r b l o k e d o w n the l ine unti l 
h e ' s m i l k e d h im a l i t t le bit. 

In a c a s e l i ke that t h e y h a v e th is t e l e p h o n e 
s y s t e m w h e r e b y on the l ist o n e g u y s ta r t s to 
c a l l . He ' l l ca l l t he f i rs t m a n a n d the las t m a n 
a n d t hey t hen let t h e m mee t a n d then t h e y let 
t h e m k n o w that the c h a i n is c o m p l e t e . In no t i ­
f y ing e a c h o ther . F o r i n s t a n c e , in C h i c a g o a b o u t 
a y e a r a g o , t he re w a s an outf i t that in l e s s than 
a d a y go t e q u i p m e n t f r om o n e ra i l ya rd , a 150 
c o m p r e s s o r f r om ano the r , a g e n e r a t o r a n d s o m e 
o t h e r t o o l s f r om a th i rd a n d al l w i th in 24 h o u r s 
t h e y h a d a s e m i - l o a d - f u l l of e q u i p m e n t a n d w e r e 
g o n e a n d n o b o d y e v e r s a w t h e m a g a i n . A n d it 
w a s b a s i c a l l y on the fac t that t h e y e i t he r go t it 
w i t hou t d e p o s i t s , o r w i t h m in ima l d e p o s i t s , a n d 
w h e r e t hey o p e r a t e d t h e y jus t h a p p e n e d to be 
on a F r i d a y a f t e r n o o n a n d they c a l l e d e a c h of 
the renta l s t o r e s w i t h t he s t o r y that w e d idn ' t ge t 
the j ob d o n e , w e a re g o i n g to w o r k t o m o r r o w . 
O f c o u r s e S a t u r d a y in the S t a t e s is jus t p r o b ­
ab l y the b u s i e s t m o r n i n g , s o by the t ime S a t u r ­
d a y e v e n i n g ro l l ed a r o u n d , y o u d idn ' t e x p e c t 
t h e m to c o m e in a n y h o w . T h e y h a d a h e a d s tar t 
a n d t hey w e r e jus t l o n g g o n e . 

W e h a v e c a u g h t up w i t h s e v e r a l l i ke that b y 
th is " H o t L i s t " . W e a l s o e x c h a n g e n a m e s at 
A s s o c i a t i o n m e e t i n g s . B u t t h e y a r e n e v e r jus t 
c r e d i t l i s ts b e c a u s e y o u d o h a v e a s e n s e of 
l iab i l i t y he re , that y o u h a v e to be aw fu l l y c a r e ­
ful w i t h . T h e r e a r e u s u a l l y the out a n d out 
t h i e v e s that a re e i t he r c o n v e r t i n g o r out a n d out 
s t e a l i n g o r jus t h a v e no in ten t ion of p a y i n g in 
the f i rs t p l a c e . O r that y o u ' v e h a d s o m u c h 
t r o u b l e that y o u h a v e h a d to s u e , y o u k n o w o n c e 
it r e a c h e s C o u r t i t 's p u b l i c k n o w l e d g e a n d i t 's 
jus t a mat te r of s p r e a d i n g the w o r d . Y o u c a n ' t 
b e h e l d l i ab le fo r that b e c a u s e i t 's a l r e a d y a 
mat te r of r e c o r d . Bu t w e don ' t ge t t oo m u c h in 
jus t m a r g i n a l c r e d i t r i s k s , i t 's on l y the pre t ty b a d 
o n e s . I don ' t k n o w if t ha t ' s a n y h e l p to y o u . 

Y o u c a n h a v e that p o s s i b l e e x p o s u r e . I th ink 
a l e s s o n c o u l d b e t a k e n f r om o u r b a n k e r s . D i d 
y o u e v e r r e a d a c red i t r e c o m m e n d a t i o n le t te r 
f r om a b a n k ? Y o u c a n in te rp re t it a b o u t any w a y 
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y o u w a n t a n d t hey h a v e the i r o w n litt le t e r m i n ­
o l o g y a n d h a r m l e s s - a p p e a r i n g p h r a s e s that m e a n 
a hel l of a lot to a n o t h e r b a n k e r . I th ink th is is 
the w a y that y o u h a v e to g o abou t it. 

N o , i t 's a c iv i l mat ter . Y o u s e e , w h a t w e w o u l d 
d e f i n e as w r o n g f u l c o n v e r s i o n is the i l l us t ra t ion 
that y o u g a v e . H e c a m e in a n d h i red it but d i d 
not re turn it. It w a s g i v e n to the par ty w i th d u e 
k n o w l e d g e . H e has v i o l a t e d a c iv i l c o n t r a c t a n d 
s o i t 's not a c r im ina l o f f e n c e , it is a c i v i l o f f ence . 
T h a t ' s the p u r p o s e of c o n v e r s i o n law. It's a v e r y 
s t r o n g w e a k n e s s in the s y s t e m a n d fo r o u r p ro ­
tec t i on it rea l l y d o e s n ' t m a k e any d i f f e r e n c e to 
us w h e t h e r he s i g n s a c o n t r a c t w i th us . If i t 's 
g o n e it 's g o n e . W e c o u l d m a k e it c r im ina l by 
p r o v i n g intent to s tea l w h e n he c a m e in, but y o u 
k n o w h o w n e b u l o u s th is is . Y o u w o u l d n ' t get it 
t h r o u g h a n y cou r t in the w o r l d . S o wha t w e ' v e 
d o n e t h r o u g h l e g i s l a t i o n , a n d s u c c e s s f u l l y in 
m o s t of the S t a t e s , is to put in the c r im ina l 
s ta tu te a de f in i t i on of w h e n a c o n v e r s i o n b e ­
c o m e s a theft, a n d in m o s t c a s e s it w o u l d r e a d 
s o m e t h i n g l i ke t h i s : that y o u h a v e to not i fy the 
p e r s o n w h o s i g n e d the c o n t r a c t in wr i t i ng a n d 
t hen s o m a n y d a y s a f te r that y o u f i le fo r a w a r ­
rant, e tc . It s p e l l s out w h e n it b e c o m e s a theft , 
a n d th is is the v a l u e o f c o n v e r s i o n law. O f 
c o u r s e the t i gh te r y o u ge t that t ime e l e m e n t the 
be t t e r l aw y o u h a v e . 

W e s u e f o r the b i g g e s t a m o u n t w e c a n get , 
b e c a u s e a s y o u w e l l k n o w , by the t ime the 
a t t o rney is pa id a n d by the t ime t h e r e ' s a se t t l e ­
men t in cou r t a n d by the t ime t h e r e ' s e v e r y t h i n g 
e l s e y o u don ' t c o m e out w i th a n y t h i n g a n y h o w . 
S o y o u go fo r the b ig o n e . I th ink y o u ' r e r ight. 

T h e r e is no w a y . If a f e l l o w is g o i n g to t a k e 
y o u , h e ' s g o i n g to t a k e y o u . W e h a v e w h a t y o u 
ca l l t he g y p s y t r ade . B l a c k - t o p t r a d e w o u l d be 
a v e r y g o o d e x a m p l e . It p r o b a b l y has a t r e m e n ­
d o u s c l ima te v a r i a t i o n , a s y o u w e l l k n o w , v e r y 
c o l d w i n t e r s , v e r y hot s u m m e r s . T h e s e g y p s i e s 
in t he b l a c k - t o p b u s i n e s s put in at r e s i d e n t i a l 
d r i v e w a y s , s m a l l p a r k i n g lo ts , that so r t of th ing . 
T h e y m o v e w i th the s e a s o n s of the y e a r . In 
C h i c a g o in s u m m e r t i m e , a n d s o m e p l a c e e l s e in 
the c o u n t r y w h e r e i t 's w a r m the res t of the y e a r . 
A n d t h e y h a v e m o n e y . T h e y m a k e g o o d m o n e y . 
T r o u b l e is ge t t i ng o u r p i e c e of it. S o c o m e in if 
y o u w a n t to t r ap us a n d y o u k n o w i t 's a g y p s y , 
y o u k n o w f e l l o w s y o u go t us in w i th a $500 d e ­
pos i t . A f t e r a l l , t h o s e f i ve b i l l s wi l l be on the 
c o u n t e r . W e l l , $500 is p r o b a b l y l e s s t han a 
m o n t h ' s ren ta l . C o m e 90 d a y s a n d y o u r l o o k i n g 
al l o v e r f o r it a n d w h e r e the h e c k is y o u r l i t t le 
s e c t o r ? S o w h a t g o o d d o e s it d o to h a v e a d e ­
p o s i t ? Y o u ge t a v e r y b i g d e p o s i t , y o u w o u l d 
h a v e p r i c e d ou t m o s t a n y b o d y e l s e w h o w o u l d 

wan t to rent it, a n d it st i l l d idn ' t d o any g o o d . S o 
t h e r e ' s no s u r e w a y , t h e r e ' s no pat a n s w e r , 
tha t ' s o u r c r o s s to b e a r in the b u s i n e s s . 

Y e s , t he re is c o n v e r s i o n i n s u r a n c e a v a i l a b l e . 
It is n o r m a l l y v e r y e x p e n s i v e . It's the a p p r o v e d 
i n s u r a n c e p r o g r a m m e fo r the A s s o c i a t i o n a n d 
tha t ' s a n o t h e r r e a s o n fo r the A s s o c i a t i o n . It's i n ­
d i v i d u a l l y i m p o s s i b l e to g o out a n d buy p e r s o n a l 
i n s u r a n c e . C o l l e c t i v e l y , a s a g r o u p s p r e a d i n g 
the r i sk o v e r 1600 s t o r e s , t h e r e is a marke t , a n d 
mos t of us n o w h a v e c o n v e r s i o n i n s u r a n c e . Bu t 
l o s s e s h a v e to be pa id . A n d if y o u h a v e a h igh 
d e g r e e of l o s s e s , y o u h a v e a h igh p r e m i u m rate . 

A b s o l u t e l y — a n d a g a i n I m igh t r e c o m m e n d to 
y o u r C o m m i t t e e o r y o u r D i r e c t o r s a s y o u r n e g o ­
t ia t ion g r o w s I th ink it w i l l b e i nev i t ab le that y o u 
wi l l f i nd it a d v a n t a g e o u s f r om t ime to t ime to 
h a v e a t r a d e s h o w . B y all m e a n s k e e p that pot 
of g o l d in y o u r t r e a s u r y . 

W e h a v e a reg i s t r a t i on f ee w h i c h c o v e r s the 
d i r ec t c o s t s of the i nd i v i dua l a t t end ing the c o n ­
v e n t i o n . Y o u l u m p t o g e t h e r s p e a k e r s ' f e e s , 
t r ave l , p r e p a r a t i o n t r a v e l , b a n q u e t c o s t s , a n y ­
th ing l i ke that a n d tha t ' s the reg i s t r a t i on fee . T h e 
prof i t f r om c o n d u c t i n g a t r a d e s h o w , f rom the 
renta l of exh ib i t s , g o e s into the t r e a s u r y to c o n ­
d u c t the b u s i n e s s o f the A s s o c i a t i o n , i t 's a b o o n 
to the t r e a s u r y . W e s p e n d m o r e than d o u b l e 
w h a t a man p a y s f o r h is d u e s . W e re turn it to 
h im in s e r v i c e . H e p a y s $50 d u e s a n d w e a r e 
p r o v i d i n g h im w i t h s e r v i c e f o r that $50.00 a l m o s t 
$120 w o r t h of b u s i n e s s s e r v i c e s , a n d the on l y 
w a y w e c a n d o it, y o u s e e , is t h r o u g h the prof i t 
w e m a k e in a t r a d e s h o w . Bu t i t 's an impor tan t 
i ng red ien t to ge t y o u r i n d u s t r y ro l l i ng b e c a u s e it 
g i v e s y o u the f i nanc ia l p u s h tha t ' s n e c e s s a r y to 
d o t h i ngs , a n d I w o u l d s u g g e s t y o u t a k e a v e r y 
l ong l o o k at it. I th ink i t 's a v a l u a b l e t oo l . 

Y e s f r om t ime to t ime w e do s u r v e y s . W e try 
to d o it, but v e r y d i s c r e e t l y . F o r e x a m p l e the 
H e a d O f f i c e wi l l ge t s i x q u e r i e s f rom a m e m ­
b e r s a y i n g "I a m i n t e r e s t e d in b r a n c h i n g out 
into the t r e n c h i n g b u s i n e s s a n d I w o u l d l i ke to 
k n o w a b o u t the t r e n c h i n g b u s i n e s s , I w o u l d l i ke 
to k n o w a b o u t the e q u i p m e n t in it a n d the p r o b ­
l e m s in it a n d s o on a n d s o f o r t h " . W e wi l l g o 
to the f i le , a n d if t h e y h a v e no f i le on the t r e n c h ­
ing b u s i n e s s , then t hey w i l l c r e a t e a s u r v e y a n d 
t hey w i l l s u r v e y the i n d u s t r y a n d part of that w i l l 
i n c l u d e the rate. S o w e b u r y that th ing in a l o n g 
w i th al l t he t e c h n i c a l k n o w l e d g e a b o u t the e q u i p ­
men t a n d t he m a r k e t a n d e v e r y t h i n g a n d w e 
don ' t w a n t to m a k e it o v e r o b v i o u s , but par t of 
t he d e c i s i o n o f c o u r s e is w h e n w o u a r e g o i n g to 
w a n t to h a v e s o m e i d e a w h a t y o u c a n e x p e c t to 
d o in the w a y o f r e v e n u e . . . y o u k n o w . O r w h e n 
y o u f i rs t s ta r t out e v e r y g u y tha t ' s w i th in f i f ty 
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m i l e s of e a c h o t h e r f e e l s t h e y a re a c o m p e t i t o r . 
If he four- f i f ty , t he o t h e r g u y f e e l s he has to 
b e fou r - fo r t y - f i ve . It's t a k e n a b o u t ten y e a r s to 
f ina l l y r e a l i s e that i t 's a r i d i c u l o u s s i t ua t i on . 
Y o u ' v e go t to se t y o u r ra tes on y o u r c o s t of d o ­
ing b u s i n e s s b e c a u s e the w h o l e r e a s o n fo r put­
t i ng y o u r b l o o d , s w e a t a n d t e a r s in to al l that i ron 
is to m a k e a prof i t , a n d I th ink that w e a re c o m i n g 
to the po in t n o w w h e r e w e a r e b e c o m i n g m o r e 
s o p h i s t i c a t e d in o u r c o m p e t i t i v e f e a t u r e s than 
j us t ra tes . T h a t ' s the e a s y w a y out. A n y o n e c a n 
cut a rate to get s o m e b u s i n e s s . T h e th ing is y o u 
wan t to get p ro f i t ab le b u s i n e s s . 

O h , i t 's s o n e w that i t 's jus t t r y i ng to be for ­

m u l a t e d . B u t y o u s e e , the c o n t r a c t i n g g a m e is a 
g a m b l i n g b u s i n e s s . T h i s guy s a y s , I c o u l d bu i l d 
a bu i l d i ng fo r X n u m b e r of d o l l a r s . H e e i t he r 
d o e s it o r he d o e s n ' t , he e i t he r m a k e s a prof i t 
o r m a k e s a l o s s . N o w he w a n t s us to t a k e that 
r isk . 

T h i s is so r t of ma tu r i ng the marke t , h e ' s f ound 
a w a y that m a y b e he c a n c o m e out. N o w w e 
h a v e to be g a m b l e r s . W e h a v e to s a y that fo r 
w h a t he to ld me a n d th is is it. T h e t ime e lemen t , 
the t y p e of e q u i p m e n t a n d e v e r y t h i n g that I c a n 
d o the j ob a n d I c a n m a k e a prof i t , s o i t 's pu t t ing 
us in a m o r e c o m p l e x b u s i n e s s r equ i r emen t , but 
I'm a f ra id i t 's c o m i n g . 

• B R I S B A N E 

B O B ' S Y O U R U N C L E . 

Just o v e r 12 m o n t h s a g o B o b F o l e y w a s the 
s a l e s m a n a g e r fo r a l a rge i n s u r a n c e c o m p a n y . 

T r a v e l l i n g a w a y f rom h o m e c o n s t a n t l y w a s 
part of the job w h i c h B o b d i s l i k e d . 

D u r i n g h is t r a v e l s B o b e n c o u n t e r e d v a r i o u s 
H i r e c o m p a n i e s a n d felt he c o u l d se t up h is o w n 
H i r e C o m p a n y w i th the a d v a n t a g e of o p e r a t i n g 
f r om h o m e . 

In a s m a l l w a y , f rom his o w n p r e m i s e s , at 560 
F ig T r e e P o c k e t R o a d , F ig T r e e P o c k e t , B o b ' s 
H i r e S e r v i c e c o m m e n c e d o p e r a t i o n . H e in t ro­
d u c e d a l i gh t -hea r ted t o u c h to the b u s i n e s s w i th 
the c a t c h p h r a s e , " B o b ' s Y o u r U n c l e . " T h i s he 
f e a t u r e s in al l h is a d v e r t i s i n g . 

T h e b u s i n e s s has p r o g r e s s e d s t e a d i l y w i th 
s t o c k a n d m o r e impor tan t c l i e n t e l e i n c r e a s i n g 
c o n s t a n t l y . 

" In a s m a l l b u s i n e s s it is p o s s i b l e to g i v e the 
c u s t o m e r that p e r s o n a l i s e d s e r v i c e w h i c h m a k e s 
h im an a d v e r t i s i n g agen t . O n e s a t i s f i e d c l i en t 
b r i n g s m a n y n e w o n e s . W e a l s o e n d e a v o u r to 
ma in ta in a h igh qua l i ty , c l e a n , w e l l m a i n t a i n e d 
p r o d u c t , " B o b s a y s . 

B o b j o i n e d the H i re A s s o c i a t i o n , a n d d i s p l a y s 
h is m e m b e r s h i p on all a d v e r t i s i n g . H e b e l i e v e s 
it has b e e n he lp fu l . T h e e x c h a n g e of i d e a s w i th 
o the r m e m b e r s w h o a re on ly t oo p l e a s e d to 
a s s i s t , m a k e the runn ing of the b u s i n e s s that 
m u c h e a s i e r . 

B o b a t t e n d e d the Te r r i ga l H i r e C o n v e n t i o n in 
S e p t e m b e r , 1970. " A m o s t s t imu la t i ng e x p e r i e n c e 
a n d I p i c k e d up a n u m b e r of i d e a s w h i c h I a m 
put t ing into p r a c t i c e . " B o b h o p e s that many 
o the r H i r e r s in B r i s b a n e c a n a t tend the next c o n ­
ven t i on . 

H i s c h a r m i n g w i fe , O l i v e , h a s b e e n i n v a l u a b l e 
in runn ing the b u s i n e s s , s e e i n g al l w a s h a b l e 
i tems a re s p o t l e s s b e f o r e g o i n g out on hi re. 
C l i e n t s o f ten c o m m e n t on the e x c e l l e n t c o n d i t i o n 
of the g l a s s w a r e a n d cu t le ry . 

" B o b ' s Y o u r U n c l e . " T h i s c a t c h p h r a s e h a s 
b e e n a point of i n te res t w i th c l i en t s o f ten r ing ing 
up a n d a s k i n g fo r U n c l e B o b . 

B o b ' s H i re S e r v i c e is a f ine e x a m p l e of h o w 
o n e man c a n d e v e l o p the H i r e c o n c e p t w i th 
f u n d a m e n t a l p r i n c i p l e s o f s e r v i c e a n d m a i n ­
t e n a n c e . 
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Y O U N E E D G O O D G E A R 
TO BE PROGRESSIVE 

CHECK THIS LIST 
Vibrol l 28W & Tandem Vibrat ing Rol lers 
Vibrol l 32R Tandem Vibrat ing Rol lers 
Vibrol l 72T Vibrat ing Rollers — 5 Ton 
Vibroll 78T Vibrat ing Rollers — 6 Ton 
Self-propelled Vibrat ing Rollers — 10 Ton 
Vibrol l 96T Vibrat ing Rollers — 18Ton 
Coates Superior 3 3 " Trowell ing Machine 
Coates Cl imber Rack & Pinion Man /Ma te r i a l s Hoist to 160 ' 
Coates Hi Riser Man & Man & Material Hoist to 6 5 0 ' 
Coates Rockbuster Mobi le Hammer Mil l 
Coates Mikasa Petrol Rammers 
Coates Mikasa Plate Vibrators 
Deadweight Sheepsfoot & Grid Rol lers 
Liner Diesel Dumpers 15, 23 , 30 , 4 0 cwt. 
Coatesflex Immersion Vibrators 1 " — IV2" — 2Va" 
Coatesflex Screed Vibrators to 3 0 ' 
Lincoln Welders — Full Range 
Coatesflex 212 Flexdrive Pump 
Mudmaster IV2" Diaphragm Pumps 
Wickham 3 " & 4 " Diaphragm Pumps 
Lightburn Mixers. Kango Hammers. 
Powerlite Alternators 
Coates Post Hole Diggers 
Concrete Grinders & Saws 

S T A Y W I T H T H E S T R E N G T H 
All the leading Hire Companies call 

COATES 
15 KUMULLA RD., MIRANDA 525-3333 

CHECK OUR QUOTE — A l 
PROVE OUR SERVICE — A l 



Viking 
C O N V E Y O R S 

No hire fleet is complete without these 
rugged, easily operated and maintained 
power-belt conveyors. Their wide and 
obvious application for labour and 
money saving ensures steady use and 
an excellent financial return. Being 
Australian designed and built, local 
service and spares are guaranteed 
available if needed. 

VIKING FLAT BELT CONVEYORS 

Designed for speedy loading of pack­
ages, cartons, boxes, etc., models 
are avai lable with f lush s ides (as 
above) or with safety guard rails. 

VIKING TROUGH BELT CONVEYORS 

Special ly suited to heavy work . . . 
concrete delivery, removal of rubble, 
elevation of bricks, sand and mixtures, 
etc., they can be used singly or in 
multiples to lift these materials to any 
height at angles up to 30 degrees. 
A l l e lec t r ica ls are weatherproofed 
and fully protected against damp and 
spi l lage. 
A l l models complete with Heavy Duty 
e lectr ic motor ised head pul ley (petrol 
motor — optional). Easy-e levat ing 
stands with wheels and tow bar 
avai lab le. 

ENQUIRIES TO SOLE MANUFACTURERS AND DISTRIBUTORS: 

NOEL FEAROIM PTY. LIMITED 
51 GRIFFITHS ROAD, LAMBTON, 2299, N.S.W. 
TELEPHONE: NEWCASTLE (STD 049) 57-0351 
TELEGRAMS: NAFINDUSTRY 


